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Surge in mail crime points to phase-out of 
checks, bill payers risk losses by using USPS 
boxes 

 

PREMIUM 

By Sean Salai 









"Working together as an industry, alongside law enforcement, the Postal 

Service and regulators, offers us the best chance at success," Sarah Grano, a 

spokesperson for the American Bankers Association, told The Times. 

The safest way of making a payment by check is to drop it off in person at a 

local post office or just before closing hours, and never leave it in a postal box 

overnight, according to USPS. 

Postal inspectors say they are seeing more organization and coordination of 

check fraud than ever before as criminal rings share data through encrypted 

messaging and restricted content on the dark web. 

Last month, the Postal Service announced several new security measures to 

protect checks in the mail. The measures include the installation ofl2,000 

high-security blue collection boxes in high-risk areas nationwide and the 

replacement of 49,000 arrow locks on postal boxes with electronic locks. 

"Generally, crime has increased since the start of the pandemic, our carriers 

are in neighborhoods delivering to 160 million delivery points daily, six days 

a week, and sometimes are in the wrong place at the wrong time," U.S. Postal 

Inspector Michael Martel, national spokesman for the Postal Inspection 

Service, said Tuesday. 

Correction: An earlier version of this story misstated John Berlau s position 

on the use of checks. 

• Sean Salai can be reached at ssalai@washingtontimes.com.

Copyright© 2024 The Washington Times, LLC. Click here for reprint 

perm1ss1on. 
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