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BY RACHEL AUSTIN
STAFF WRITER

Ten employees from Suffolk 
Public Works were recognized 
with Challenge Coins for their 
help during a February fire in 
the 100 block of Bell Street. 

Challenge Coins are a tradi-
tion in fire service for citizens 
or employees as a token of 
appreciation or respect. They 
are sometimes given to people 
who stop to help with a car 
accident or employees who go 
the extra mile in a crisis.

When a commercial fire 
at Rillco Inc. was reported 
at 1:17 p.m. on Feb. 25, the 
Public Works Department was 
instructed to redirect traffic 
and put out signs, which crews 
regularly do as part of their 
job. However, most of the 

time, they don’t get close to 
the fires. 

As firefighters put out the 
fire, they found a hot spot 
behind a wall that they could 
not access. They asked the 
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The 38th annual Suffolk 
Leadership Prayer Breakfast will 
be held at 7 a.m. Thursday, M ay 
5, at The Liberty Center.

Tickets will go on sale M onday 
at the Suffolk Visitor Center, 524 
N. M ain St.

The breakfast, originally held 
each year in October during the 
Peanut Festival, is now held con-
currently with the National Day 
of Prayer on the first Thursday 
in M ay. 

“Because of the importance of 
coming together for this event, 
and the great need for prayer in 
our country today more than ever 
for our families and our city, our 
state, our nation and the world, it 
is time to come together to thank 
G od and to pray,” said organizer 
K it Webb.  

The U .S. Senate and House of 
Representatives Breakfast G roup 
inaugurated the National Prayer 
Breakfast 70 years ago to “seek 
G od’s guidance as well as to reaf-
firm their Faith in G od, His plan 
and purposes.”

It continues to be held annu-
ally in Washington, hosted by 
members of Congress. Every 
U .S. president since Dwight D. 
Eisenhower has participated in 
the event. 

Also, Virginia state lead-
ers have for many years met 
in Richmond for the annual 
Commonwealth Prayer Breakfast 
with the governor on the morning 
of the opening day of the Virginia 
G eneral Assembly.  The national, 
state and local events are part 
of the National Prayer Breakfast 
movement. The Suffolk break-
fast’s format is typically identi-

FILE PHOTO 

An actor portrayed Jesus teaching his 
disciples during a Bible reading at 
the 2021 Suffolk Leadership Prayer 
Breakfast.

Prayer breakfast is May 5

City workers feted for fire help

BY JIMMY LAROUE
STAFF WRITER

Rachael Culbertson had grad-
uated from Nansemond-Suffolk 
Academy in 2007, and like at 
least some of her peers, was liv-
ing a partying lifestyle. 

At 22, she was introduced to 
heroin after getting drunk at a 
party and thought she would be 
able to defy the odds and not get 
addicted. 

“Once I opened that door, I 
decided that I would experi-
ment more and that I would be 
the exception that wouldn’t get 
addicted like everybody else,” 
Culbertson said. “And before 
I knew it, within a couple of 
months, my life was complete-
ly spiraling downhill and I was 
completely addicted and enslaved 
to this drug.”

Culbertson, who will be the 
director of the Suffolk Hope 
Center M inistries rehabilitation 
center, shared her testimony on 
the importance of having a facil-
ity in the city during a M arch 15 

Rehabilitation 
center 

proposed for 
Holland Road
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BY JIMMY LAROUE
STAFF WRITER

Suffolk Police Chief Al 
Chandler supports the expand-
ed reasons for decertifying 
a police officer, but said the 
department’s internal processes 
weed out officers before a situ-
ation gets to that point.

“The expansion of DCJ S, 
which I highly agree with,” 

Chandler said in a recent inter-
view with the Suffolk News-
Herald, “causes the Department 
of Criminal J ustice Services to 
decertify people who commit 
these acts so they cannot get a 
job anywhere else.”

Four Suffolk Police officers 
were decertified in 2020. 

Two officers — Christopher 
Bryant and Nicholas Thompson 
— were decertified in August 

2020, Bryant following a con-
viction in Suffolk G eneral 
District Court and Thompson 
following a conviction in 
Suffolk Circuit Court. 

Two others — Amber Stahr 
and Aaron Smith —  were 
decertified on Dec. 16, 2020. 

Stahr was decertified under 
a new law allowing the decer-
tification of officers for lying 
and excessive force. Smith was 

decertified under a new law 
extending the decertification 
to those who make untruthful 
statements during an internal 
affairs investigation. Smith had 
been promoted to sergeant in 
2019.

Smith, according to his 
LinkedIn profile, is now a 
patrol deputy with the G ates 
County Sheriff’s Office in 
North Carolina in September 

2021. According to that profile, 
he had worked with Suffolk 
Police from February 2013 
through September 2021, the 
last three years as a police ser-
geant, when he began working 
in G ates County.

The Criminal J ustice 
Services Board is required by 
law to decertify an officer upon 

Chief backs process to decertify
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If you like to play the lot-
tery, you might want to let 
K rystle Smith buy your ticket.

The Suffolk woman’s amaz-

ing winning streak reached 
four with a $100,000 tick-
et purchased at the Sunoco 
convenience store on G odwin 
Boulevard. Smith had won 

Suffolk lottery player 
can’t stop winning

BY JIMMY LAROUE
STAFF WRITER

The Suffolk News-Herald 
recently sat down with city 
Police Chief Al Chandler as he 
answered questions for about 

two hours on a range of issues 
—  his vision and goals for 
the Suffolk Police Department, 
the G eorge Floyd killing and 
how that has affected policing, 

Q&A with Police 
Chief Al Chandler

SUBMITTED PHOTO 

Carlos Ward Jr., Tashawn Bullock, Frankie Epps, Terry Wiggins, Xavier Williams, Thomas Roberts, Troy Hunter Alton Ward, Cornell Evans and Brian Raiford, who is not 
pictured, of Suffolk Public Works earned Challenge Coins from the Suffolk Fire Department for their help during a fire on Feb. 25.
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Public Works employ-
ees to help out with 
their backhoe to tear 
down the wall. 

“We do a lot and I 
don’t feel like this call 
was all that special,” 
said Thomas Roberts, 
a Public Works oper-
ations superintendent. 
“We’re all one team and 
one family and have 
each other’s back. We 
just happened to be the 
ones to answer the call 
that day.” 

Fire Chief M ichael 
Barakey was impressed 
with what he saw.

“It was so well done,” 
he said. “It was almost 
artistic how they did it 
with the backhoe. They 
never complained once. 
I just told them what I 
wanted done and they 

did it.”
After the wall was 

taken down, firefight-
ers were able to safely 
enter the building and 
put out the fire. 

To show his appreci-
ation, Barakey gave a 
Challenge Coins to the 
Public Works employ-
ees who answered that 
call: Carlos Ward J r., 
Tashawn Bullock, 
Frankie Epps, Terry 
Wiggins, X avier 
Williams, Thomas 
Roberts, Troy Hunter 
Alton Ward, Cornell 
Evans and Brian 
Raiford. 

“It feels good to be 
recognized because we 
do a lot of work with 
the fire department and 
police,” said Bullock, a 
labor supervisor. 

Workers: ‘All one team’
Continued from page 1

decertification, the short-
age of officers within the 
department, its increased 
use of technology in polic-
ing, challenges in dealing 
with mental health cases 
and more. 

Chandler, who began 
working for the city’s 
police department in 1999, 
became interim chief J une 
15, 2020, and on J an. 6, 
he had the interim tag 
removed. 

The interview was light-
ly edited for clarity and 
will appear as part of a 
series. 

SNH: You’re close to 
the three-month mark 
since the interim tag was 
taken off of you. Is there 
a difference for you now 
in having been the inter-
im chief for so long ver-
sus now being the full 
chief? 

Chandler: Well, obvious-
ly there’s a difference in …  
the fact that we can really 
start to move in a direction. 
As interim, really the func-
tion is to hold the wheel, to 
lead and guide until some-
one comes in and sets the 
vision. I knew it was going 
to be a full process and 
a fair process, so it was 
kind of no telling how it 
was going to turn out until 
it ended. So there were a 
lot of things that I could 
not really move forward 
on because there may be 
someone to come in with 
a different vision and dif-
ferent view. It is good to 
finally have that finality 
where we as an organiza-
tion can begin to all move 
in the same direction. 

SNH: T alk about the 
past three months since 
having the interim tag 
removed.

Chandler: It’s been 
good. It’s been fast and 
furious. We have a lot of 
work to do. We’re in an 
interesting time in history 
where there are a lot of 
challenges to law enforce-
ment, which that chal-
lenge almost makes it fun, 
because it’s very difficult 
right now to attract people 
to this profession. It’s very 
difficult to figure out exact-
ly how to move forward, 
but I think the Suffolk 
Police Department is doing 
a good job, seeing the plac-
es that we can get better 
and developing plans of 
action to move forward in 
the right direction. We’ve 
had a very good history 
of really good leaders and 
visionaries who’ve gotten 
us up to this point and now 
as we are in this change 
of time, if you will, in law 
enforcement. Now we’re 
moving forward in slight-
ly different directions 
than law enforcement has 
moved. 

SNH: When they 

named you interim chief, 
it was at a time, not j ust 
in the city but j ust soci-
ety in general, where 
there’s a lot of upheaval, 
at a time we had heard 
about George F loyd in 
M inneapolis and other 
things that happened 
across the country and 
galvanized in a lot of calls 
for action, a lot of rallies, 
a lot of protests, including 
here in the city. What was 
that like coming into that 
in an interim capacity —  
maybe not being able to 
put your own stamp on 
things but seeing some 
things that, if you do get 
to be full chief, you could 
go ahead and do? 

Chandler: I think what 
made my time of being 
interim different and very 
challenging was the fact 
that I couldn’t afford to just 
hold the wheel. There were 
so many changes in law 
enforcement at large that 
we had to rise to the occa-
sion. There were things 
that we really needed to 
look at and address. 

The G eorge Floyd inci-
dent changed policing for-
ever, and I think at the end 
of the day, we’re going to 
find out it changed polic-
ing for the good. Is it dif-
ficult? Yes. Did it come 
with some consequences 
that were not so good? Yes, 
it did. But change is often 
difficult. Even if you try 
to make something better, 
sometimes it feels a little 
worse before you can see 
the benefit. 

What the G eorge Floyd 
situation did for law 
enforcement was it shined 
a light on places like 
Suffolk, where you real-
ly do have a good police 
department that tries to do 
everything they can do to 
follow the rules. It showed 
that we still have places 
where we need a lot of 
help, and we had citizens 
that came up and that talk-
ed to us as an agency, and 
me personally, specifically, 
and said we want things 
in place to make sure that 
never happens here. And 
you can look back at our 
track record and see all the 
things that we put in place 
to try and make sure that 
we didn’t have situations 
like this. But a lot of those 
things our citizens did not 
realize, or did not know.

Our robust body camera 
policy, chokeholds were a 
big conversation. I attend-
ed the Chesapeake Police 
Academy. I was hired 
onto the city of Suffolk 
in April of 1999. When I 
went to the police acade-
my in 1999, chokeholds 
were automatic failures 
in defensive tactics. They 
were not accepted in 1999 
by this department. So for 
over 20 years, we have had 
no chokeholds accepted in 
the city of Suffolk, but due 
to the national conversa-

tion, people didn’t under-
stand that. So that gave us 
an opportunity to educate 
people of the things that we 
had done over the years to 
make sure that these things 
don’t happen in Suffolk.

SNH: Beyond that, 
what kind of other things 
were you able to educate 
people on that they may 
not have realized? 

Chander: We’ve had a 
chance to educate the pub-
lic on a lot of what we 
do, a lot of who we are. 
One thing is the fact that 
the vast majority of the 
complaints that we inves-
tigate in our internal affairs 
division come from mem-
bers of the Suffolk Police 
Department. We police 
ourselves. So among offi-
cers —  officers and super-
visors —  we don’t wait for 
citizens to say that we did 
something wrong. If we 
see that we did something 
wrong, it’s always been, 
‘Hey, I’ve got to say some-
thing. That’s the culture. 
The culture is, I can’t allow 
this to happen and not say 
something.

The vast majority of our 
complaints come from us, 
not from citizens —  citi-
zens complain, yes —  and 
we don’t get it right every 
time, but we try. One of 
the other really big things 
is that we are people, and 
people make mistakes. So 
we realize that we don’t 
do everything correct-
ly. We also realize that as 
human beings, for men 
and women of this agen-
cy, we have feelings, we 
have emotions, we have 
family members that care 
about us. We have fears, 
we have concerns, and all 
of those things, we have to 
try to harness to do this job 
effectively. 

And oftentimes, citizens 
may not think of us as 
people. We are often the 
only entity of government 
that they feel that they 
have a chance to speak 
to. So we have to absorb 
someone that’s angry with 
the Democrats, or angry 
with the Republicans, or 
angry with pro-choice, or 
pro-life or angry with civil 
unrest, angry with whatev-
er is happening as far as the 
government is concerned. 
We are the only entity of 
the government that they 
have personal encounters 
with regularly. So we have 
to begin to try to absorb 
that. 

But in that, I think it’s 
important that our citizens 
know and understand that 
the men and women that 
are out there to protect and 
serve do have feelings, and 
we do have emotions, and 
no matter how professional 
we are, it’s hard to hear 
how terrible you are and 
how horrible you are and it 
not get to you. Sometimes 
hearing that, citizens begin 

to look at it from a different 
perspective.

SNH: D o you think 
that the more you have 
personal interactions 
with people even in tense 
situations, that they’ll 
lead to a better relation-
ship, if not a friendly one 
then at least one of mutu-
al respect? 

Chandler: Absolutely. I 
think communication and 
conversation is the key to 
fixing many of the woes 
of our society. We will not 
always agree, but when 
there is enough respect to 
know that, Officer Friendly 
is a good guy, she’s a good 
lady, she’s not making me 
happy right now, but we 
have a relationship, the 
general person, the normal 
person can accept negative 
information from someone 
they have a relationship 
with better than a stranger. 
So the more our citizens 
know and understand that 
this police department is 
theirs, they’re not only 
part owners of this police 
department, they are part 
of this police department. 

Our success is predi-
cated on our relationship 
with our citizens. As we 
talk more with our citi-
zens, as we communicate 
with them more, they have 
a better understanding 
of what the law is, and 
what our abilities are with-
in that. So I think that’s 
huge. I think it’s huge for 
our officers to know and 
understand that oftentimes, 
we go into conflict and 
someone is not going to be 
happy with us at the con-
clusion of that event. If I 
have two citizens who dis-
agree about a thing, we can 
try to bring them to some 
kind of common ground. 
But ultimately, someone 
may leave not happy with 
us in most of the things we 
respond to. And the more 
that we as officers take our 
personal opinions, personal 
feelings, out of the situa-
tion, the more the conver-
sation is about the law and 
the legal system and not 
about us personally. 

When you see a lot of this 
bad behavior, we can trace 
it back to many things. But 
often bad behavior —  I’m 
talking about bad behavior 
from police officers —  it’s 
because the police officer 
got to a point where he 
took it, or she took it, per-
sonally. Those things hap-
pen. 

Other things that are 
major contributing factors 
are just simply mistakes 
being made, and our mis-
takes can cost lives. So 
we have to train better, 
we have to prepare better, 
we have to make sure that 
every possible way we try 
to make certain that every-
thing we do is as close to 
perfect as we can humanly 
get it. 

Q&A: Communication is key to fixing society
Continued from page 1
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The annual IconiCon 
will be back in person this 
year on Saturday, April 30, 
from 10 a.m. to 3 p.m. at 
the North Suffolk Library. 

The “multi-fandom” 
event, in its sixth year, will 
be the biggest gathering 
of sci-fi, fantasy, comic 
and anime fans in the area, 
library officials say. The 
event is free and open to 
all ages. 

IconiCon features a 
gaming tournament, 
cosplay contest, fan art 
contest, local vendors 
and more. There will be 
two food trucks on site, 
Hangry’s and Chesapeake 
Concessions. 

This year’s partners 

include HARDLU G  
(Hampton Roads Lego 
U ser G roup), Barony of 
M arinus, G eek Wellness 
Education, 501st Legion, 
Atlantis Comics and 
G ames, M t. Everest 
K arate, ORCSLARP, 
Corgi Forge and 757 
G eek FandomCrafters. 
Artists and authors 
include Truthful Comics, 
LJ ALLEY, M iguel 
Dominado, J eff Onwularu, 
Whimsical Wonderhaven, 
CLZ ENO, Caverns 
and Calicos, Sugarkit, 
K airotic Crafter/ Found 
Lost Time, K illing Her 
Softly, The Lazy Crafters, 
M isfit G eek, 4 the Love 
of Fleece, Paper Parfait, 
Saberdog Art, Yokani, 
Sarah G laser, Andrew Hall, 
Rob Richmond, J eremy 

Rodden, Willie Cordy J r. 
Blair Cousins, K D Bond 
and Dylan West.

Leading up to April 30, 
the library, located at 2000 
Bennetts Creek Park Road, 
has planned the following 
events:

G et Creative: Animation 
Basics at 5 p.m. M onday. 
Pick up a kit and tune in to 
the virtual video at 2 p.m. 
to learn how to make a 
Craft Stick Fairy. 

On Thursday, the library 
will host a Live Talk 
Online at 6 p.m. featuring 
G eek Wellness Education. 

On April 12, pick up a 
kit and tune in to the virtual 
video at 2 p.m. to Build a 
Dragon. 

On April 14, it will be a 
Vailix Live Talk Online at 
6 p.m. 

On April 19 at 2 p.m., 
participants can get cre-
ative at home with a 
Fantasy Collage IconiCon 
kit. 

On April 21 at 6 p.m., 
there will be an IconiCon 
Live Talk: Author 
Roundtable with Ryan La 
Sala, J essica Cage and Ben 
Proehl.

Patrons can also take 
advantage of the Art and 
Writing Contest during 
April. “Attack of the Fan 
Art! ” will be showcased 
at IconiCon on April 
30. Entries for the Tales 
U ntold Writing Contest 
must be submitted by 
April 11. M ore details can 
be found at http://ow.ly/
RJ Rb50Isfrm 

IconiCon set for April 30 
at North Suffolk Library
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Suffolk

BY JIMMY LAROUE
STAFF WRITER

The Suffolk News-Herald 
recently sat down with the city 
Police Chief Al Chandler, who 
had been the interim chief for 
more than a year before becoming 
the permanent chief in J anuary. 

He answered questions about a 
range of issues. 

In this part, he addresses issues 
regarding the department’s per-
ception among the public, the 
decertification of officers, the use 
of technology in policing, a pro-
posed new Suffolk Police training 
center in Whaleyville and mental 
health calls. 

Part I of the interview appeared 
in the April 3 print edition and 
can be found at www.suffolk-
newsherald.com. Part II of the 
interview appears here and was 
lightly edited for clarity. 

SNH: In a sense, you can 
do things right 9 8 %  of the 
time, but the 2 %  you get some-
thing wrong, people get upset 
and then there’s this idea that 

there’s a bias, or you’re being 
careless, but even in that 9 8 % , 
you know you can still do bet-
ter. 

Chandler: Here’s one of the big 
differences that I carry over from 
this particular, what I’ll call the 
G eorge Floyd era, is, taking that 
same 98% of the time we get it 
right and 2% we get it wrong,  
dialing in and looking at that 2%, 
you realize that that 2% can cost 
somebody their life. That 2% can 
cost someone their freedom. That 
2% can cost someone their job. 
That 2% can cost someone custo-
dy of their children. That 2% can 
change a life. 

In the vast majority of cases, it 
really doesn’t. It just hurts feel-
ings, but in that, that erodes our 
citizens’ belief that we’re capable 
of making the big decisions that 
do change lives. So drilling down 
and trying to get that 2% down 
to 1%. And when we get to 1%, 
trying to get to a half percent, 
when we get to a half percent, try 
to get to a quarter percent. That is 
what makes a great organization. 

We may never get to 1%, but we 
should never stop trying. 

SNH: A nd you’re trying to 
make sure that people have an 
accurate perception of who you 
are as a department, what your 
values are and what you’re 
aiming to do within the law that 
you’re trying to uphold. 

Chandler: Correct. One of the 
things that we try to show, and 
keep in mind is, let’s take the 
G eorge Floyd situation as a great 
for instance. The officer that cre-
ated that situation, that committed 

BY RACHEL AUSTIN
STAFF WRITER

With COVID-19 restric-
tions no longer in place, a 
Suffolk church’s annual 
Easter play is back to full-
scale production. 

Southside Baptist Church 

will present “The G ood Soil” 
at 7 p.m. Friday, April 15, and 
at 10 a.m. on Sunday, April 
17, at 917 Carolina Road. 

The play takes place during 
Passover, the year J esus was 
crucified. The story follows 

Q&A with Police Chief 
Al Chandler Part II

New E aster play planned

BY RACHEL AUSTIN
STAFF WRITER

A retired Suffolk police 
officer is fighting for a bipar-
tisan bill that would help 
protect tax credits for public 
safety retirees. 

Wally Bunker, a Culpepper 
resident, said he retired after 
22 years with the Suffolk 
Police Department. Like 
many public safety workers, 
due to the physical demands 
of the job, he retired early, 
which can cause retirees 

to lose access to employ-
er-sponsored health coverage 
while they are not yet able to 
qualify for M edicare. 

In 2006, Congress passed 
the Healthcare Enhancement 
for Local Public Safety 
(HELPS) Retirees Act. This 
allows the retirees to with-
draw $3,000 tax-free from 
their pension plan annually to 
pay for health care. However, 
that is not how the bill ended 
up working out, Bunker said. 

BY JIMMY LAROUE
STAFF WRITER

K ase Auto Repair Shop will 
receive a $10,000 downtown 
business development pro-
gram grant from the Economic 
Development Authority after its 
board voted 4-3 to offer finan-
cial support for the new busi-
ness. 

Chairwoman M aria Herbert, 

BY STEPHEN FALESKI
STAFF WRITER

The Federal Energy Regulatory 
Commission is seeking pub-
lic input on the environmental 
impacts of a proposed natural gas 
pipeline expansion in southeast-
ern Virginia.

Columbia G as Transmission 
LLC, a subsidiary of Canada-
based TC Energy unaffiliated 
with Columbia G as of Virginia, 
is seeking federal approval for 

BY JIMMY LAROUE
STAFF WRITER

Suffolk will have the 
third-largest industrial comple-
tion in the nation this year when 
the 3.8-million-square-foot 
Amazon robotics fulfillment 
center opens soon in Northgate 
Commerce Park, according to 
Commercial Search’s Industrial 
Pipeline Report. 

The facility is about 76% 

of the 5 million square feet 
of industrial space expected to 
open in the city in 2022.

“In order to support this sub-
stantial facility in Suffolk, a 
tremendous amount of vision-
ing and planning has taken 
place over the years by City 
Council members, Economic 
Development Authority mem-
bers and city staff,” said Deputy 
City M anager K evin Hughes in 
a statement. “I can’t say that we 

anticipated a 90-foot tall and 
3,800,000-square-foot facility 
being built during our years of 
planning and preparation, but it 
is rewarding to know that the 
efforts by many allowed us to 
be able (to) accommodate it.”

Amazon’s $230 million 
robotics fulfillment center, 
which will employ about 1,000 
people, will be the second-larg-
est building in Virginia after 
the Pentagon, and the largest 

industrial building in the state.
Nationally, up to 592.5 

million square feet of indus-
trial space is currently under 
construction, according to 
Commercial Search. 

The report also ranked the 20 
U .S. industrial markets with the 
most industrial space currently 
under construction as it looked 
at what areas of the country 

Pipeline 
through 
Suffolk?

Repair 
shop to get 
EDA grant

Suffolk Amazon facility 
ranks high on national list

Public safety retirees 
face insurance gap
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The 3.8-million-square-foot Amazon robotics fulfillment center that will open later this year in Northgate Commerce Park will give the city the third-largest industrial 
completion in the United States. About 5-million-square-feet of industrial space is expected to open over the course of the year.

Chandler
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*Includes product and labor; bathtub, shower or walk-in tub and wall surround. This promotion cannot be combined with any other 
offer. Other restrictions may apply. This offer expires 6/30/2022. Each dealership is independently owned and operated. **Third party 
fi nancing is available for those customers who qualify. See your dealer for details. ©2022 BCI Acrylic Inc.

The Bath or Shower You’ve Always Wanted
IN AS LITTLE AS 1 DAY

(844) 945-1631
CALL NOW!

OFFER EXPIRES June 30, 2022

$500
  OFF*

No Payments & No Interest
  for 18 Months**OR

Military & Senior Discounts Available

Life is short.
Don’t make it shorter.

Choose life. Make sure your kids get their 
HPV Vaccine and protect them against cancer.

@vaccinatevirginia

Family  Food FunFamily  Food Fun
OAXACA MAXICAN 

INSPIRED RICE

APRIL 13TH 4:00 PM

NORTH SUFFOLK LIBRARY
Register today!

suffolkpubliclibrary.com

those criminal acts against 
that citizen, irregardless 
as to what his background 
was, irregardless to any-
thing else, we didn’t do 
what we were supposed 
to do. We didn’t do the 
right thing. And look what 
it caused. It caused a great 
deal of civil unrest and it 
caused a mistrust of police 
to grow. 

One bad decision can 
cost us so much in this 
career, and we’ve got to 
keep that in mind. It didn’t 
just cause civil unrest. It 
didn’t just cause a mistrust 
of police;  it actually caused 
people to no longer want to 
do this job. It caused people 
who would have wanted to 
do this job, very talented, 
very intelligent people who 
would like to do this job, to 
decide that they wanted to 
do something else. 

Because many people 
question inside and outside 
of law enforcement, “Are 
we still the good guys? Are 
we still the heroes? Are 
we still the ones that are 
doing the right thing?” And 
we’ve got to get in front 
of that and say, yes, we 
absolutely are. And the fact 
that we have bad actors, 
the fact that we have peo-
ple that make poor choices 
and bad decisions, likely 
won’t change. But what 
can change is our response 
to these things. And of all 
the police officers that I 
know, of all the people in 
the business that I know 
personally, I have not 
found an officer, a person, 
a manager, a supervisor, to 
say that those actions were 
correct. I’ve not found any-
one that will stand behind 
those actions. And that is 
not normal operating pro-
cedures in a vast majority 
of places. And we have to 
continue to say that. That 
is not the norm. That is 
not what we accept, and 
our citizens are going to 
know that by us continuing 
to show that, not just say 
it, but continuing to show 
that, hey, we’re going to 
everything that we possi-
bly can to avoid violent 
encounters. 

We’re going to train 
more;  we’re going to pre-
pare more. I don’t believe 
we will ever in this coun-
try get away from violent 
encounters happening 
because we have citi-
zens that will do harm to 
police officers and others 
to forward their criminal 
actions. And it’s our duty 
and responsibility to com-
bat that. When we can do 
that in a non-tactical way, 
we should, every time, 
but if it requires a tactical 
conclusion, we should be 
fully capable and ready to 
bring it to a tactical con-
clusion and use only that 
amount of force necessary 
to effect that arrest, or neu-
tralize that threat. That has 
to be how we operate every 
single day, in every single 
situation. That is always the 
goal.

SNH: You brought 
up something that peo-
ple’s perceptions of your 
department may not have 
anything to do with any 
action that your depart-
ment undertook and with 
situations like the one 
with George F loyd and 
others affecting potential 
officers from becoming 
part of the profession or 
affecting the perception 
of police officers. 

Chandler: And we look 
at those cases, those nation-
al cases that come out, and 
some that don’t come out 
nationally. We talk about 
this and we look at our 
policies and we look at 
our actions and what we 
do, and how we respond 
to things, because there’s 
always something to learn. 
There’s always things that 
you can learn from the 
majority of these situa-
tions. We come to it, and 
we see, no, we’ve already 
put something in place to 
make sure that never hap-

pens. But occasionally, we 
may find something and 
say, “OK , well, we need 
to enhance our policy, or 
we need to advance our 
training.”

We look at our training 
every single year to see 
what things we can do bet-
ter, what new trends are out 
there. We look at our pol-
icies every single year to 
make sure that our policies 
are up to date and are rele-
vant, and that we are keep-
ing to our policies to make 
certain that that is the way 
we’re operating. These are 
things that we do regularly 
because every situation, no 
matter how bad, we need to 
do what we can do to learn 
from it.

SNH: A  lot has been 
made of the decertifica-
tion of officers, and the 
fact that that process 
has been ex panded, and 
Suffolk officers were 
among those decertified. 
How does that help with 
the trust factor —  that 
there is a process and peo-
ple understand that there 
will be a conseq uence 
for an officer’s behavior 
whether it’s something 
domestic that turned 
criminal, or something 
internal where there’s an 
investigation they weren’t 
truthful about?

Chandler: Well, our 
stance has not changed. 
The law has changed. But 
ever since I’ve been here, 
one of the rules that you 
knew, one of the things that 
you knew were definite and 
constant was, if you did not 
tell the truth, you would 
be terminated. There’s 
no ifs, ands or buts about 
that. If you are caught 
not being truthful at the 
Suffolk Police Department, 
you will not keep your job 
and that has been proven 
at many levels within this 
department, historically. 

What has changed is the 
Department of Criminal 
J ustice Services has now 
said, “OK , with that infor-
mation, now we’re going 
to decertify people based 
on certain things.” That has 
not changed our operating 
procedure because we were 
doing that anyway. If you 
came from another juris-
diction, anyone who want-
ed to transfer here from 
another jurisdiction, we’re 
going to look and find out 
why they separated from 
that other jurisdiction. If it 
was for not telling the truth, 
if you committed certain 
crimes, then we weren’t 
going to hire you anyway, 
so it never changed our 
actions. This was already 
put in place with us. 

The expansion of DCJ S, 
which I highly agree with, 
causes the Department of 
Criminal J ustice Services 
to decertify people who 
commit these acts so they 
cannot get a job anywhere 
else. 

SNH: O r at least in 

V irginia. 

Chandler: But I think 
these things are serious 
enough and egregious 
enough. I mean, the bot-
tom line is police officers 
have to tell the truth. I have 
to know that the officers 
are telling the truth, and if 
I have questions on their 
credibility, then citizens are 
going to have questions on 
our credibility. J urors are 
going to have questions on 
our credibility. 

And …  as an officer, 
you spend years and years 
building your credibility in 
court, it can be one case, 
one day of testimony, that 
could destroy 10, 20, 30 
years of credibility building 
by you not telling the truth. 
It is that serious, and we’ve 
got to hold that line. Now, 
that may be relaxed one 
day. It will not be relaxed 
as long as I sit in the chair. 

SNH: Shifting from this 
to more Suffolk-centric 
issues that you have to 
deal with. You have the 
opportunity now, as the 
full chief, to lay out your 
vision for the department 
and for how you want it 
to operate. T alk a little 
bit about some of those 
things, the initiatives that 
will be a part of your 
vision as you go forward.

Chandler: So a huge 
thing for me is technolog-
ical advances and force 
multipliers. Suffolk has 
some of the best equipment 
you can find in the area. 
I want to continue that. I 
want to make sure that we 
are on the cutting edge of 
technology. Our technolog-
ical infrastructure, I want 
to continue to build and 
develop. 

We are bringing in a 
smarter, more technolog-
ically advanced young 
officer. J ust by the way of 
how young people com-
municate, the way of doing 
things is changing. The 
online reporting is a perfect 
example, where years ago 
that wouldn’t have been a 
great thing, but now, a lot 
of citizens really prefer the 
online reporting where, if 
your trash can gets stolen, 
or some minor case, you 
can go online and input 
information and from there, 
you are able to report that 
criminal interaction with-
out having to call a police 
officer in. When we get 
that information, if we find 
something that, hey, this is 
something that we’ve got to 
investigate here, we assign 
it to somebody to inves-
tigate. That helps us gain 
more information without 
actually having to send out 
an officer in many cases. 

The Flock safety camer-
as are a perfect example. 
We can’t have police offi-
cers everywhere, but the 
cameras can assist us to be 
able to tell the story in dif-
ferent places to be able to 
identify if a particular vehi-
cle is a suspect of a partic-

ular crime passed this loca-
tion or this location. The 
other cameras that we have, 
that we’re requesting, that 
we’re planning to get, as far 
as red-light cameras, as far 
as school bus cameras to 
catch people going past the 
school bus when the school 
bus is stopped, speed cam-
eras in the school zones and 
in work zones. 

We have a lot of schools 
in our city, and to have 
a police officer working 
traffic every day at each 
one of those schools is just 
not possible. This allows us 
some opportunities to uti-
lize technology as a force 
multiplier. So now I can 
be dealing with all of these 
different areas and I can put 
one or maybe two officers 
in charge of reviewing each 
one of these violations, and 
we multiply our effective-
ness. 

Looking at technology 
from all different kinds 
of ways, one of the things 
that has been a vision of 
mine, I’m seeing it come 
to pass now, is for us to 
have our own training facil-
ity, a location where we 
can do training —  and we 
do a great deal of training 
already;  we have a training 
room here and we have 
roll call/training room in 
each one of our buildings, 
but that’s for in-class train-
ing, but those are multipur-
pose areas. We’ve acquired 
a location in Whaleyville 
where we’re actually going 
to be able to have train-
ing. We have purchased a 
system called the M ILO 
system, which is basical-
ly a large octagon —  it’s 
about the size of a room, 
and the officer is able to 
walk into this system, and 
it has screens basically all 
the way around, putting 
that officer in, basically, a 
virtual game, if you will. 

SNH: L ike a simulator. 

Chandler: A simulator. 
That’s exactly what it is. 
And we are able to work 
on things such as de-esca-
lation, such as lethal deci-
sion-making, which weap-
on needs to be utilized. Is 
there a better choice? Is 
there a way out? Is there an 
ability or a way to not uti-
lize force? And, a big thing 
in that training is the prepa-
ration for the potential for 
force encounters. 

I believe in my heart of 
hearts, if an officer is ready, 
increasing our readiness is 
a big thing that I want to 
do. Are we good? Yes. We 
are a good department, but 
good is the enemy of great. 
I want us to reach great-
ness, and reaching great-
ness requires us to be bet-
ter, to be better trained, to 
be better with readiness, to 
be better with equipment, 
to be better all the way 
around. That’s a tall order, 
but I know we can do it. 

M ental health is a big 
thing, as far as my platform, 
what I want to see change, 
what I want our department 

to do. I think we do a great 
job responding. I really do. 
I think our officers do a 
really good job. I watch a 
lot of videos of our officers 
after the fact to see how 
we have handled situations. 
And I am very pleased that 
the care that we take with 
our mental health popula-
tion, the care and concern 
that we regularly show not 
just with the person in men-
tal health crisis but even 
with the families and sup-
ports around them, getting 
a mental health consultant 
with our department —  I 
know a lot of other places 
are looking at going out 
and responding, and, OK , a 
mental health person needs 
to do this. 

One of the things that I 
think may be lost on a lot 
of people is when things 
become a force encounter, 
those mental health pro-
fessionals back out, and 
the police are still there to 
handle any type of force 
encounter. M y thought pro-
cess, my belief is, we need 
to be dealing with these 
mental health crises before 
police are called. And our 
consultant is specifically 
focusing on just that, trying 
to provide family members 
with options and alterna-
tives and connecting them 
with resources before we 
get called. 

So if you’re dealing with 
a citizen that oftentimes 
will stop taking their med-
ication, and that will cause 
behaviors, then let’s talk 
to, maybe the caregiver. 
Let’s talk to the person, 
the roommate, whoever is 
there and say, “Hey, are 
you contacting the people 
that can help them with that 
prior to them getting to a 
point where they’re so dan-
gerous,” that there are peo-
ple that care for them that 
can’t handle them. If we 
can get them services prior 
to that, then you usher the 
police out before they ever 
get there because generally, 
in a mental health situation 
that we respond to, we’re 
the last resort. 

In many, many cases, 
things have gotten so bad 
that those who may care 
for that individual or live 
with that individual, near 
that individual, are now 
afraid because it’s gotten 
to a point where somebody 
could get hurt and that’s 
when we come in. So the 
probability of it being a 
violent encounter is so 
much higher because it’s 
gone so far. If we can inter-
rupt that beforehand, then 
you usher the police out of 
that system. 

Q&A: ‘One bad decision can cost us so much in this career’
Continued from page 1
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A Tradition of Excellence
419 WILLIAMS ROAD - SUFFOLK $224,900
3 BR, 2.5 Bath home in Nansemond
Gardens! Large kitchen, newer roof
& HVAC. FROG can be additional BR!
Leigh Anne Parks (757) 676-9790

WeGet Results 330 W Constance Road, Suffolk
home@choreyrealty.net

suffolkspecialist.com

757-539-7451

203 GROVE AVENUE - SUFFOLK $234,900
3BR, 1.5 Bath well maintained home
in Oak Ridge! HVAC recently upgraded,
new water heater, & convenient to Rt 58!
John Rector (757) 477-3485

1604 MOORES POINT RD. - SUFFOLK $219,000
2 BR, 1.5 Bath home on over a
half-acre with views of Chuckatuck
Creek! Fenced yard + screen porch!
Kristin Rountree (757) 639-1886

2955 LONGSTREET LANE $94,900
Beautiful open 7+ acre lot in
quiet rural community. Ideal spot
for building your dream home!
Robert Askew (757) 288-7126

UND
ER
CON

TRA
CT

UND
ER
CON

TRA
CT

36 AC + 18 AC LOTS ON CHERRY GROVE ROAD
Gently rolling cleared land offering privacy &
wooded in rear. Gorgeous parcels for building
your dream home!
Thomas Moore (757) 334-7069
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29 AC Cherry Grove Road $169,900
29 acres with approximately 
10 acres cleared with secluded 
homesite ideal for home & horses! 
Call Thomas Moore (757) 334-7069.

906 Pennsylvania Avenue $274,900 
Charming 3 BR, 2 bath well maintained 
home is the heart of Lakeside! 2 �replaces, 
hardwood �oors, backyard patio, & more! 
Call John Rector (757) 477-3485.

5760 Greenwood Road $499,900
3 BR, 3.5 bath home on 3 acres is country 
living at its �nest! Huge open 2nd �oor, 
screened-in back porch and 3 car garage. 
Ann Culley Crusenberry (757) 650-3977.

131 Lee Street + Others $500,000
Rare investment opportunity! Group of 5 
single family dwellings on two TM parcels. 
Each has identical �oorplan with 3 BR + 2 
full baths. Call Billy Chorey (757) 539-7451

616 Murphys Mill Road $289,900 
3 BR, 2.5 Bath home on 1 acre in Lake 
Meade area. Beautiful landscaping, large 
deck, oversized 2 car detached carport & 
more! Call Tricia Miller (757) 651-5183.
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BY JIMMY LAROUE
STAFF WRITER

City M anager Al M oor intro-
duced a $767.6 million fiscal 
year 2023 budget Wednesday 
that would cut the real estate 
tax rate by two cents, reduce 
the assessment ratio for cars 

and trucks and add 52 full-time 
positions. 

In her presentation during 
City Council’s April 6 work 
session, city Finance Director 
Tealen Hansen said the budget 
was driven by several factors 
—  helping residents absorb 
the impacts of real estate and 

personal property taxes as a 
robust economy and building 
boom in the city have pushed 
up property values and pro-
vided significant increases in 
the amount of taxes and fees 
collected. 

Proposed real estate tax 
cut, water rate increase

The proposed budget, a 
near 10% increase from the 
current budget, would cut the 
real estate tax rate from $1.11 
per $100 of assessed value to 
$1.09 — keeping the city’s rate 

the third-lowest in the region, 
with only Virginia Beach and 
Chesapeake having lower tax 
rates. 

It also would hold the line on 
some taxes and fees — absorb-
ing an increase in tipping fees 

BY JIMMY LAROUE
STAFF WRITER

Deputy City M anager K evin 
Hughes painted a robust picture 
of Suffolk’s growth in economic 
development last year while not-
ing significant projects expected 
to come online throughout 2022. 

Hughes, speaking to the 
Economic Development 
Authority board last month, said 
that although the authority was 
not as busy with marketing activi-
ty due to the COVID-19 pandem-
ic, participating in about 88 dif-
ferent events, “we’re hopeful that 
will begin ascending as we’ve 
done in previous years, so unfor-
tunately just not as busy as we 
could be due to the pandemic.” 

It was, however, just as busy 
and active with its existing indus-
try visits, and it started to see 
an uptick in prospective busi-
ness visits —  two visits by food 
and beverage companies, three 
retail companies, six visits by 
warehousing, four in advanced 
manufacturing, two medical com-
panies and then a scattering of 
other industries, such as redevel-
opment, mixed-use and adminis-
trative. 

Industrial prospects accounted 
for 65% of all visits to the city, 
with retail accounting for another 
24%. 

“We really saw the world open 
up, especially construction-wise, 
permitting, I’d say, last year, mid-
to-last year, moving into actual 
construction,” Hughes said. 

The city, Hughes said, is start-
ing to see “a tremendous amount 
of interest and activity” coming 
into 2022 with industrial large-
scale development, mainly driven 
by industrial developers on large 
tracts of land throughout the city, 
but especially in the northern and 

Budget calls for tax reduction

Robust 
development 

in city

not as busy with marketing activi-
ty due to the COVID-19 pandem-
ic, participating in about 88 dif-
ferent events, “we’re hopeful that 
will begin ascending as we’ve 
done in previous years, so unfor-
tunately just not as busy as we 
could be due to the pandemic.” 

It was, however, just as busy 
and active with its existing indus-
try visits, and it started to see 
an uptick in prospective busi-
ness visits —  two visits by food 
and beverage companies, three 
retail companies, six visits by 
warehousing, four in advanced 
manufacturing, two medical com-
panies and then a scattering of 
other industries, such as redevel-
opment, mixed-use and adminis-
trative. 

Industrial prospects accounted 
for 65% of all visits to the city, 
with retail accounting for another 
24%. 

“We really saw the world open 
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BY RACHEL WARTIAN
STAFF WRITER

Suffolk’s rich education his-
tory is on display for a limited 
time. 

The Suffolk-Nansemond 
Historical Society has a new 
exhibit, “The History of 
Education,” on display through 

J uly at the Phillips-Dawson 
House, 137 Bank St.

This exhibit has numer-
ous cases and displays show-
ing what school was like for 
Suffolk children from the 
1800s until 1965. Pictures and 
other memorabilia help visitors 
through a timeline that follows 
the first schoolhouses through 

the end of racially segregated 
schools. 

M any schoolhouses popped 
up in various communi-
ties to teach children. They 
were in neighborhoods like 
Whaleyville and Holland, 
where teachers, who were usu-
ally single women,  would live 
and teach. 

“There were so many school-
houses that existed in Suffolk 
it’s actually overwhelming 
how many there were,” said 
K imberly Blair G reene, exec-
utive director of The Suffolk-
Nansemond Historical Society. 

G uests can view pictures 

Historical Society spotlights schools

SUBMITTED PHOTOS 

Suffolk-Nansemond Historical Society’s “The History of 
Education” exhibit is on view now through July at the Phillips-
Dawson House, 137 Bank St.

BY JIMMY LAROUE
STAFF WRITER

The Suffolk News-Herald 
recently sat down with the 
city Police Chief Al Chandler, 
who had been the interim chief 
for more than a year before 
becoming the permanent chief 

in J anuary.
Chandler, who will formally 

be sworn during a ceremony at 
6 p.m. April 25 in the K ing’s 
Fork High School auditorium, 
answered questions about a 
range of issues.

In this part, he addresses 
issues regarding the depart-

ment’s perception among the 
public, the decertification of 
officers, the use of technology 
in policing, a proposed new 
Suffolk Police training cen-
ter in Whaleyville and mental 
health calls.

BY JACOB KISAMORE
ELON NEWS NETWORK

Taylor Cherry and Reese 
Byrd have competed compet-

itively against each other in 
softball since they were 4 years 
old. Now, they compete at the 
collegiate level, too.

‘Repping’ Suffolk
Softball stars shine in college

Q&A with Police Chief Part III
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Public Notices 
CIATES, SURVEYORS AND 
PLANNERS, SAID PLAT HAV-
ING BEEN DULY RECORD-
ED IN THE CLERK`S OFFICE
OF THE CIRCUIT COURT OF 
THE CITY OF SUFFOLK, VIR-
GINIA IN DEED BOOK 311, AT 
PAGE 183 AND REFERENCE 
IS MADE THERETO FOR A
MORE COMPLETE AND PAR-
TICULAR DESCRIPTION OF
THE PROPERTY HEREIN 
CONVEYED BY METES AND 
BOUNDS.  TERMS OF SALE: 
ALL CASH. A bidder’s deposit 
of ten percent (10%) of the sale 
price or ten percent (10%) of the 
original principal balance of the 
subject Deed of Trust, whichev-
er is lower, in the form of cash 
or certifi ed funds payable to 
the Substitute Trustee must be 
present at the time of the sale. 
The balance of the purchase 
price will be due within fi fteen 
(15) days of sale, otherwise 
Purchaser’s deposit may be for-
feited to Trustee. Time is of the 
essence.  If the sale is set aside 
for any reason, the Purchaser 
at the sale shall be entitled to a
return of the deposit paid. The 
Purchaser may, if provided by 
the terms of the Trustee’s Mem-
orandum of Foreclosure Sale, 
be entitled to a $50 cancellation 
fee from the Substitute Trustee, 
but shall have no further re-
course against the Mortgagor, 
the Mortgagee or the Mortgag-
ee’s attorney. A form copy of the
Trustee’s memorandum of fore-
closure sale and contract to pur-
chase real property is available 
for viewing at www.bwwsales.
com. BIDDERS ARE STRONG-
LY ENCOURAGED TO WEAR 
A COVER OVER BOTH NOSE 
AND MOUTH AND PRACTICE 
SOCIAL DISTANCING AT THE 
AUCTION. Additional terms,
if any, to be announced at the 
sale and the Purchaser may be 
given the option to execute the 
contract of sale electronically. 
This is a communication from 
a debt collector and any infor-
mation obtained will be used for 
that purpose. The sale is subject 
to seller confi rmation. Substitute 
Trustee: Equity Trustees, LLC, 
8100 Three Chopt Road, Suite 
240, Richmond, VA 23229. For
more information contact: BWW
Law Group, LLC, attorneys for 
Equity Trustees, LLC, 6003 Ex-
ecutive Blvd, Suite 101, Rock-
ville, MD 20852, 301-961-6555, 
website: www.bwwsales.com. 
VA-350904-4.

Suffolk News Herald: 
Apr. 3 and 10, 2022
VA-350904 

PUBLIC NOTICE

TRUSTEE’S SALE OF 5300 S 
BAY HILL CT, SUFFOLK, VA 
23435. In execution of a certain
Deed of Trust dated January 22, 
2016, in the original principal 
amount of $362,366.00 record-
ed in the Clerk’s Offi ce, Circuit
Court for Suffolk City, Virginia 
as Instrument No. 160001700 
. The undersigned Substitute 
Trustee will offer for sale at 
public auction in the front of the 
Circuit Court building for the 
City of Suffolk, 150 North Main 
Street, Godwin Courts Build-
ing, Suffolk, Virginia on May 17,
2022, at 3:30 PM, the property 
described in said Deed of Trust,
located at the above address, 
and more particularly described 
as follows: ALL THAT CERTAIN 
LOT OR PARCEL OF LAND,
WITH THE BUILDINGS AND 
IMPROVEMENTS THERE-
ON, LYING, SITUATE AND 
BEING IN THE CITY OF SUF-
FOLK, VIRGINIA, AND BEING
KNOWN, NUMBERED AND 
DESIGNATED AS LOT 7, SEC-
TION 1, POD R, AS SHOWN 
ON THAT CERTAIN PLAT EN-
TITLED “SUBDIVISION OF
SECTION 1 OF POD R SOUTH 
VILLAGE OF HARBOURVIEW, 
SLEEPY HOLE BOROUGH, 
SUFFOLK, VIRGINIA”, DATED
MARCH 6, 1998, MADE BY
ROUSE SIRINE ASSOCIATES,
LTD., AND DULY RECORDED 
IN THE CLERK`S OFFICE OF
THE CIRCUIT COURT OF THE
CITY OF SUFFOLK, VIRGINIA, 
IN PLAT CABINET 2, SLIDES 
928 AND 93C.  TERMS OF 
SALE: ALL CASH. A bidder’s 
deposit of ten percent (10%) 
of the sale price or ten percent 
(10%) of the original principal 
balance of the subject Deed 
of Trust, whichever is lower, 
in the form of cash or certifi ed
funds payable to the Substitute 
Trustee must be present at the 
time of the sale. The balance of 
the purchase price will be due 
within fi fteen (15) days of sale, 
otherwise Purchaser’s depos-
it may be forfeited to Trustee. 
Time is of the essence.  If the 
sale is set aside for any rea-
son, the Purchaser at the sale 
shall be entitled to a return of 
the deposit paid. The Purchas-
er may, if provided by the terms 
of the Trustee’s Memorandum
of Foreclosure Sale, be enti-
tled to a $50 cancellation fee 
from the Substitute Trustee, 
but shall have no further re-
course against the Mortgagor, 
the Mortgagee or the Mortgag-
ee’s attorney. A form copy of the
Trustee’s memorandum of fore-
closure sale and contract to pur-
chase real property is available 
for viewing at www.bwwsales.
com.  Additional terms, if any, to 
be announced at the sale and 
the Purchaser may be given the 
option to execute the contract 
of sale electronically.  This is
a communication from a debt 
collector and any information 
obtained will be used for that
purpose. The sale is subject to 
seller confi rmation. Substitute 
Trustee: Equity Trustees, LLC, 
8100 Three Chopt Road, Suite 
240, Richmond, VA 23229. For
more information contact: BWW
Law Group, LLC, attorneys for 
Equity Trustees, LLC, 6003 Ex-
ecutive Blvd, Suite 101, Rock-
ville, MD 20852, 301-961-6555, 
website: www.bwwsales.com. 
VA-354653-1.

Suffolk News Herald: 
Apr. 10 and 17, 2022
VA-354653 
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Do you have available jobs?

Call 757.809-2514 to let others 
know about job opportunities 

at your business.

Part I and II of the 
interview appeared in the 
April 3 and 6 print edi-
tions.  Part III appears 
below and was lightly 
edited for clarity.

SNH: With men-
tal health, you’ve said 
it’s about being proac-
tive in trying to pro-
vide services or having 
the means for people to 
access services before it 
gets to that last resort 
where your officers are 
having to step in. 

Chandler: And we’re 
being proactive with that, 
so we’re being proactive 
with identifying citizens 
that find themselves 
frequently in crisis and 
trying to develop plans 
of action to assist them 
in getting the help that 
they need so the police 
don’t have to keep getting 
called. 

SNH: You’ve talked 
before about how there’s 
a lot of time involved 
with mental calls and 
that an officer is going 
to be occupied in that 
situation, and that’s 
when mental health pro-
fessionals step back and 
you’re what’s left. 

Chandler: The mental 
health piece is the num-
ber one largest drain 
on law enforcement in 
Virginia right now. This 
is an incredible under-
taking. The number of 
mental health calls for 
service that we respond 
to far exceeds what hap-
pened in the past, and the 
amount of hours that we 
have to stay with these 
people is crippling to our 
agency, as well as oth-
ers, just hours and hours 
and hours, days we are 
having to stay with peo-
ple in mental health crisis 
because there is a short-
age of beds in Virginia. 
And the fact that we have 
to stay with some people 
for up to three days is 
crippling to our agency, 
so we’re trying to find 
ways to work through 
that. And there’s some 
legislation that’s being 
worked on in Richmond 
concerning that, but that 
is the number one issue 
that we have to deal with 
right now. 

SNH: Can you give 
a more tangible way of 
how it’s increased in 
terms of the time that 
your officers have to 
take on it?

Chandler: The last 
report that I received is 
the average mental health 
call, we took all mental 
health calls that we have, 
and the average is 9 hours 
and 34 minutes. 

SNH: I don’t think 
anybody would realize 
that.

Chandler: Correct. 
There are some that may 
be two or three hours. 
There are some that are 
72 hours where we are 
stuck at the hospital for 
72 hours. I have to sup-
ply a police officer, and 
this can be multiples. So 
sometimes we may have 
two, we may have three 
in the hospital at any 
given time. So when you 
see officers sitting in the 
emergency room, some-
times they’re with people 
in a mental health situ-
ation, and this takes an 
officer off the street, lit-
erally, for an entire shift, 
sometimes two shifts, 
three shifts, four shifts, 
five shifts, until we can 
find a bed. Wherever that 
bed is in Virginia, we’re 
then required to get them 
there in most cases. So if 
that’s in Staunton, I have 
to take an officer and take 
them to Staunton. If it’s 
a female or juvenile, it 
has to be two officers, 

so this incredibly affects 
our coverage at a time 
when, obviously, we’re 
short officers, but that is 
the part.

SNH: But you don’t 
have a choice in that 
regard.

Chandler: That is our 
legal responsibility. So 
now they do have a civil-
ian alternative, but we’re 
not finding that to be use-
ful to us very frequently. 
We are getting the benefit 
of some assistance from 
the civilian company, but 
not nearly as much as we 
would like to see. We try 
to request it as much as 
possible, and hopefully 
it’ll get to be more, but 
those are just challenges 
that we have, and that’s a 
place that I really want to 
work with. Another one 
is officer wellness, mak-
ing sure these officers are 
taken care of because a 
healthy, happy officer is 
going to provide better 
service. 

The pay study, pay plan 
that we hope will be fully 
implemented is going to be 
helpful in making certain 
that officers understand 
that the city really does 
appreciate and respect the 
professionals that they are. 
The credentials that many 
of these offices hold are 
amazing. We have many 
officers who are masters at 
their crafts, have all types 
of certifications, have 
degrees, two-year degrees, 
four-year degrees, mas-
ter’s degrees, working on 
doctoral programs. And 
that is an illustration of 
the level of officer that 
we’re getting. 

We’re getting some 
really, really intelligent 
people. We always have. 
Suffolk has just got that 
history. People that decide 
to get out of this busi-
ness, oftentimes they have 
a great deal of options 
because we’re looking for 
the best and the bright-
est and we have absolute-
ly some of the best and 
brightest personnel that 
you can find, just some 
of the ideas that come up, 
some of the ways that we 
do things, and this is what 
we’re looking to cultivate. 

I don’t want to train 
subordinates. I want to 
train replacements. I want 
to train people who are 
ready to step up to the 
next position. I want to 
make sure that we keep 
a force that knows and 
understands how to lead 
because we’re all lead-
ers. What we’re leading 
is what’s different, to be 
able to take care of the 
family. One of the func-
tions of the mental health 
consultant is to be able to 
not only provide resources 
to our citizens, but pro-
vide resources to our offi-
cers. It’s really hard to 
come out and deal with 
somebody else’s problem 
when you’re dealing with 
a child that has issues, or 
a wife that has issues, or 
you have your own issues. 
These are still people that 
have regular problems and 
issues and circumstances 
like everybody else, so to 
be able to provide them a 
resource where they can 
confidentiality go and 
receive information is 
very important. 

SNH: Getting back to 
the mental health piece, 
how many calls involv-
ing mental health do you 
handle in a year?

Chandler: Off the top 
of my head, I’m not sure. 
I would be very comfort-
able in saying eight to 
10 a week at minimum. 
It’s probably much more, 
many more than that, but 
I would be very comfort-
able saying at least eight 
to 10 a week. It’s very 
likely to be more. This 
is something that we deal 
with very frequently. If 

we go a shift without an 
ECO (emergency custody 
order), that’s a great day. 
And you know, it’s just 
happening, and it happens 
quickly, and we have to do 
what we have to and we’re 
going to do it, but it’s real-
ly a challenge. 

SNH: Related to traf-
fic, you said you’re try-
ing to leverage technolo-
gy to help you a lot. 

Chandler: It’s a num-
ber of things. I think one 
of our challenges is we 
get a great deal of traf-
fic compliance. And we 
can’t be everywhere at the 
same. We would love to. 
You look at Route 58 as a 
great example. Route 58 
has several points where 
we know speed is a factor. 
Can I put an officer on 
all six of those different 
areas of 58 every day, all 
the time, so when you ride 
past, you’ll see an officer? 

Route 58/Whaleyville 
Boulevard is another. 
Those are places that we 
have what’s called direc-
tive patrols, where we 
direct officers that they 
have to spend a certain 
amount of time in their 
shift to go, whether it be 
per day or per week, that, 
‘Hey, I want you out here 
and I want you doing pro-
active police work, traffic 
enforcement.’ With every-
thing else going on it’s 
hard to get that. 

And we still write tick-
ets, and we write a lot 
of tickets. The challenge 
is being able to answer 
all the calls for service 
and continue to provide a 
quality service, not rush 
through the call for ser-
vice, but provide good ser-
vice and still get back to 
those traffic-related con-
cerns. One of the things 
back to technology that 
we put in place, and I’m 
not taking any credit for 
this because my prede-
cessor did this. We have 
speed boxes, and some of 
them are obvious. You can 
see it’s got the board on 
the side. Some of them 
you won’t even notice 
as you ride past and they 
gauge the speed. They 
actually give us a report 
of what the speeds are in 
that area along with the 
times of most frequency 
of speeding.

SNH: You get whatev-
er data that’s available 
to you, time, date and 
speed.

Chandler: What time are 
people speeding the most, 
what are the speeds that 
we are seeing, and then 
we dispatch our personnel 
based on that information. 
Sometimes we come back 
and find out, no, we don’t 
have a speed problem 
here. It’s a 35 mph zone 
and the 85th percentile of 
speed is 37 mph. That’s 
not a good use of resourc-

es, two miles over. But 
if it’s the same 35 mph 
and we see it’s 42 mph, 
45 mph, then yes, we’re 
going to put someone out 
there and we’re going to 
affect that situation. So 
those are things that we 
try to do to utilize our 
staffing better, but there 
are just a lot of locations. 

There are a lot of people 
that are going too fast and 
I’ve heard many things. 
I’ve heard people say, 
“Well, we need to ask the 
state police for help.” The 
state police are short peo-
ple. The state police have 
a great amount of ground 
to cover. I was talking to 
some citizens, and I was 
talking about (Interstate) 
95 and they said, “Well, 
yeah, they have a repu-
tation all over the East 
Coast, and you know 
that if you go through 
Emporia, they’re going to 
write you a ticket.” You 
know what you see when 
you go to Emporia? Cars 
pulled over getting tick-
ets, because people are 
still speeding. So yes, we 
can make an impact. We 
definitely can make an 
impact, and we should, 
but that’s not going to stop 
people from speeding. It’s 
going to slow some people 
down, but some people 
are going to continue to 
speed. So we want to get 
out there and we want to 
impact that traffic the best 
we possibly can, and I 
think we could do better 
with that, with more staff-
ing and more time. But we 
are trying to make those 
effects, but that is why we 
are asking for the addi-
tional technology to even 
impact those things. 

SNH: What is your 
staffing level supposed to 
be, what you’re asking 
for, and how the com-
pensation study could 
help with that?

Chandler: We are staffed 
for 200 police officers. 
We currently have 165, 
so we’re 35 officers short 
at this moment. Now that 
is a significant number. 
What we’ve tried to do to 
absorb that number is take 
a little from everywhere, 
so everybody takes a bit 
of the bite of the apple 
as opposed to just being 
uniformed patrol, or the 
detective bureau takes all 
of it. That’s been hard. 
We still operate, but one 
of the things that is going 
to help, I believe, is the 
compensation. The com-
pensation, I hope, will 
be effective, but it’s not 
easy pulling in people. It’s 
not easy at this moment 
because this is a very dan-
gerous job and obviously, 
with the legal battles as 
far as the protections of 
police officers, who can 
be sued and how easy it is 
to sue a police officer. 

All those things go 
into it because in order 

to effectively do this job, 
you have to have some 
protections, and if you’re 
doing what you’re sup-
posed to do, society will 
protect you. Legislators 
are working to answer 
those questions and make 
that better. But here, 
what we’re trying to do 
is ensure that we have the 
best technology, ensure 
that we have the best sit-
uation. And I believe we 
do. We are working really 
hard to make sure that our 
officers have the very best 
that we can provide them 
because finding good 
quality police officers is 
really hard. 

With the inflation, the 
wage hikes are going to 
be helpful, but also mak-
ing sure that officers know 
that, “Hey, if you come 
to Suffollk, we do a good 
job of taking care of our 
people.” We’ve relaxed 
the tattoo policies, for 
instance. We are working 
right now on streamlining 
the hiring process so it 
doesn’t take so long to 
get a person hired. We 
can’t afford to be in such a 
hurry to hire someone that 
we hire the wrong peo-
ple. But we’re looking at 
the places that we can do 
better or more efficiently, 
and we found some plac-
es that we believe will 
impact that. 

That will be a help, 
something that I have 
called Recruitment 100. 
And that is that 100% 
of our officers recruiting 
100% of the time, not 
just our officers, offi-
cers and staff. Wherever 
you go, whatever you 
do, this is what I con-
tinue to preach, you are 
recruiting for the Suffolk 
Police Department. When 
you’re at that restaurant 
and that man or woman 
provides great service, 
you say, ‘Hey, have you 
ever thought about being 
a police officer.” We are 
offering our staff bonuses 
for people that they refer 
to the police department. 
We’re offering a bonus 
to those who come and 
get hired here. $2,500 for 
new hires and $4,000 for 
people who are already 
certified. That is for police 
officers and for communi-
cations operators. 

To talk to our friends 
and families, to talk to 
our Facebook friends, 
to talk to people that we 
know that are interested 
in being in the business, 
people that we know are 
about to come out of the 
armed forces and say, 
“Hey, have you consid-
ered law enforcement? 
I know this great place 
called the Suffolk Police 
Department, that you 
might be a good fit,” and 
to bring good people, the 
right people, smart people, 
that we can teach and train 
and have the right heart to 
be able to take good care 
of our citizens. 

Q&A: Mental health cases time-consuming for officers
Continued from page 1




