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BY JIMMY LAROUE
STAFF WRITER

Your guess is as good as 
his when it comes to whether 
Tidewater Tire Center owner 
Tim Drames will get his FedEx 
Ground deliveries to his Suffolk 
business on North Main Street, 

or when those shipments will 
arrive. 

And that’s not good for a fam-
ily-run business that has staked 
a reputation on doing quali-
ty, reliable work in a timely 
manner. Drames said some cus-
tomers have been understanding 
about the situation;  others have 

not been as kind. 
“I can’t even give them a 

specific week. That’s pretty 
bad when I used to be able to 
give a specific time and date,” 
Drames said. “I used to be able 
to go, ‘ Well, by 12 o’clock on 

BY ALEX PERRY
STAFF WRITER

Like many families, Frances 
Knaack-Day and her husband 
Justin Day had to make a plan 
to keep theirs safe during the 
coronavirus pandemic.  

Justin is a U.S. Navy lieu-

tenant commander and a 
physician at Navy Medical 
Portsmouth, specializing in 
radiology. Frances has had 
major surgeries and hundreds 
of procedures in the past due 
to a childhood ingestion of 

FedEx Ground-ed? Deliveries 
not getting to destinations

BY JIMMY LAROUE
STAFF WRITER

Suffolk City Council will 
hold a public hearing on next 
year’s budget during its vir-
tual emergency meeting 
Wednesday. 

The public hearing will take 
place at the 2 p.m. meeting, 
with those wanting to comment 
asked to submit written com-
ments by email to 2021bud-
get@ suffolkva.us or by regular 

BY JIMMY LAROUE
STAFF WRITER

Betty Dickinson had just fin-
ished listening to a detective 
story with horses central to its 
plot, so she was primed and 
ready when the horses from 
Kay’s Acres paraded by her 
Lake Prince Woods apartment 
Friday.

“This is exciting,” Dickinson 
said of seeing the horses. “We 
haven’t had anything excit-
ing for a couple of months. 
Everyone’s been stuck in their 
apartments.”

Four horses paraded around 
the vast senior living commu-
nity for more than an hour as 

BY TRACY AGNEW
EDITOR

More than 65 percent of 
COVID-19 cases in the Western 
Tidewater Health District are 
associated with six outbreaks — 
five at long-term care facilities 
and one at a correctional facility.

The Virginia Department of 
Health began reporting more 
detailed statistics in its Friday 
update, which lists a total of 422 
cases in the Western Tidewater 
Health District.

One of the new statistics being 
reported is the number of cases 
associated with outbreaks. In 
Western Tidewater, there are 
275 cases associated with out-
breaks, the website states.

The Virginia Department 
of Corrections has confirmed 
one of the outbreaks is at the 
Deerfield Correctional Center in 
Southampton County. There are 

BY TRACY AGNEW
EDITOR

In 197 9, 16-year-old Patrick 
Schooley Jr. was given three 
life sentences for the robbery, 
abduction, rape and murder 
of a 7 8 -year-old woman who 
lived close to his family in 

Suffolk.
In 1995, 17 -year-old Dwayne 

Markee Reid got a life sentence 
for his second Suffolk murder 
in less than three years.

The only thing they have in 
common, besides their violent 
pasts, is that they’re now back 
on the streets.

Suffolk Commonwealth’s 
Attorney C. Phillips “Phil” 
Ferguson received sepa-
rate notices last week from 
the Virginia Department of 
Corrections, informing him that 
both men would be released.

They’re hardly the only such 
notices that have come across 

his desk in recent weeks. They 
were only the most serious 
offenders, both having been 
convicted of capital murder but 
spared the death penalty in part 
because of their ages at the 
time of their offenses, accord-
ing to Suffolk News-Herald 
archives.

Ferguson said on May 1 that 
he could not imagine why the 
state parole board thought it 
appropriate to release Reid and 
Schooley, among others.

“These are the most violent 
criminals we’ve had in the city 

Horse parade lifts spirits 

Violent Suffolk offenders paroled 

Council to hold 
public hearing 

on budget

Outbreaks 
contribute 
heavily to 
case totals

Matchmaking shelter 
for essential workers
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Betty Dickinson feeds one of the horses from Kay’s Acres 
during Friday’s horse parade at the Lake Prince Woods 
senior living community. 

JIMMY LAROUE/SUFFOLK NEWS-HERALD 

FedEx Ground deliveries in Suffolk and Hampton Roads have been delayed by weeks, and sometimes months, by a bevy of 
issues – company officials cite increased online purchasing due to COVID-19, while others said the issues predate the pan-
demic.  
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Wednesday, I should have 
your stuff. We should be 
able to get you in and 
out that afternoon.’ I can’t 
even tell them a specific 
week. At this point, I can’t 
even tell them if I can get 
it done this month.”

Drames estimated that 
he’s spent about $4,000 
on orders for his busi-
ness and another $1,000 
on personal orders that he 
hasn’t received since April 
22 from FedEx Ground, 
which uses independent 
contractors to deliver 
goods to Suffolk address-
es and the Hampton Roads 
region from its warehouse 
in Hampton off of Floyd 
Thompson Boulevard. 

After hours waiting 
for the phone to ring and 
speaking with represen-
tatives at FedEx, no one 
from either the compa-
ny’s corporate office or its 
Hampton warehouse has 
given him answers. 

A FedEx Express driv-
er, who requested ano-
nymity to speak about 
company issues they were 
not authorized to discuss, 
said they had spoken with 
a FedEx Ground driv-
er with a Suffolk route. 
The Express driver, who 
works out of a Norfolk 
facility and has a route 
in Suffolk, was told there 
was a new contractor for 
FedEx Ground delivery 
in the area. The Express 
driver was also told that 
all of the FedEx Ground 
drivers serving Suffolk 
had quit, including the 
person the Express driver 
had spoken with.

Drames said he spoke 
with another person with 
FedEx Air who told him 
that more than 40 people 
had either quit or were 
fired at the Hampton 
warehouse. 

The Express driver also 
said at least some of the 
backlog of undelivered 
packages at the Hampton 
warehouse predates the 
coronavirus pandemic.  

A FedEx Ground 
spokesman, in a statement, 
admitted to challenges 
in delivering packages to 
addresses in Suffolk and 
the Hampton region. 

“FedEx Ground is expe-
riencing a surge of pack-

age volume due to e-com-
merce growth during 
the current pandemic, 
while navigating asso-
ciated business closures 
and other constraints 
that have impacted oper-
ations in the Hampton, 
Virginia area,” said FedEx 
Ground spokesman David 
Westrick in a statement. 
“We offer our sincerest 
apologies for any incon-
venience caused by 
recent service delays and 
appreciate our customers’ 
patience as we work with 
our service providers to 
implement contingency 
plans designed to restore 
service levels.”

Westrick said peo-
ple who have concerns 
about their shipments 
should visit fedex.com 
for more information or 
call the FedEx custom-
er service number at 
1-800- GoFedEx.

Alan Miles had ordered 
a pair of bicycles from 
Walmart.com about two 
weeks ago and received 
notice at the time that 
they would be shipped 
by FedEx Ground to his 
home on White Marsh 
Road with two-day deliv-
ery.

Sounds good, he 
thought. 

Shortly after, he said 
his wife received another 
notice from Walmart let-
ting them know the bicy-
cles wouldn’t arrive until 
May 4. 

Again, that was fine 
with them, Miles said. 
They weren’t in a rush 
to receive the bicycles, 
especially since they were 
non-essential items. 

However, he and his 
wife subsequently got 
emails saying their bicy-
cles would be delivered 
“the next day.”

Those next days came 
and went without bicycles, 
so Miles called FedEx’s 
800 number, and when he 
spoke to someone, again, 
he was told the bicycles 
were at the Hampton 
FedEx Ground warehouse 
and they would arrive the 
next day.  

“I called them two or 
three times, and they kept 
on telling me the same 
thing,” Miles said. 

When Miles’ bicycles 
still did not arrive, his 
daughter reached out to 
a friend who worked for 
FedEx Ground to get the 
phone number for the 
Hampton warehouse. 

Miles said someone 
in Hampton returned his 
call, but didn’t have any 
better news for him. 

“I said, ‘ Look, I’ll come 
and get ‘ em,’” Miles said. 
“I said, ‘ Can I come get 
‘ em, since you all have a 
problem with delivering 
‘ em? ’”

Miles was told his bicy-
cles were still on a truck, 
and that they didn’t know 
when the truck would be 
unloaded. 

Once more, he called 
FedEx’s 8 00 number, 
and once again, he was 
told he would have his 
bicycles the next day. His 
wife called Walmart to 
try and cancel the order. 
However, Miles said she 
was told that wasn’t pos-
sible because the item had 
been shipped, and gave 
her another date by which 
they would be delivered. 

He’s reached out to 
FedEx on several occa-
sions — to the corporate 
office and to the ware-
house where the bicycles 
are in Hampton — and 
still has no indication 
when he may get the bicy-
cles. 

“It’s frustrating. … It 
could be a month or more 
before we get the stuff,” 
Miles said. “It went from 
two-day shipping, to three 
weeks, and then it’ll be 
here Saturday, it’ll be here 
Monday, then Tuesday.”

Others from Suffolk on 
social media have shared 
his frustration with not 

getting items they ordered 
weeks ago, but like Miles, 
have not gotten a response 
or their packages. One 
person shared a video of 
the Hampton FedEx ware-
house where packages 
were sitting outside earli-
er this week. By Thursday 
evening, the packages 
were still visible outside, 
but with a canopy over 
top of them.  

The FedEx Express 
driver said they often 
get confused for FedEx 
Ground drivers, and that 
person has received mul-
tiple complaints while 
hitting the 40 to 50 plac-
es on their daily route. 
On a daily basis, the 
complaints about FedEx 
Ground deliveries run 
about “20 to 30” per day. 
The Express driver said 
they had not seen a FedEx 
Ground truck in Suffolk in 
the past week. 

However, Drames said 
he did receive a FedEx 
Ground delivery Tuesday. 

That driver told him 
the company had brought 
in workers from out-of-
state to try and clear the 
backlog of packages that 
have been at the Hampton 
warehouse for months, 
and Drames said the driv-
er described the situation 
at the Hampton ware-
house to him, “as a com-
plete mess, like a tornado 
hit the blades.”

That didn’t give Drames 
any reassurance when or 
if he would get the other 
10 items he was waiting 
for from FedEx Ground. 

“The only answer I 
keep getting,” Drames 
said, “is you’ll basically 
get it when you get it.”

Ground-ed: Hundreds frustrated with delays
Continued from page 1

Council: Meeting set for Wednesday
Continued from page 1

mail to Attention: Budget 
Division, City of Suffolk, 
P.O. Box. 18 58 , Suffolk, 
VA 23439. Residents must 
provide their name and 
address with their written 
comments. 

Emails or written com-
ments received prior to the 
start of the public hearing 
will be included in the offi-
cial public hearing record, 
while all comments the 
city receives will be pro-
vided to council. 

City Manager Patrick 
Roberts earlier this month 
unveiled a $651.3 million 
budget that keeps the real 

estate tax level at $1.11 
per $100 of assessed 
value, with general fund 
revenue projected to 
increase by $6 million to 
$225 million for the next 
fiscal year. The current 
overall budget is $639.4 
million. The city reduced 
its revenue estimates by 
about $5 million.  

With the budget call-
ing for increases in water, 
sewer and refuse fees, 
and in other areas, sever-
al councilmembers have 
urged caution. 

Money that comes from 
meals and sales taxes 

are expected to drop, 
with the city projecting 
a $7 50,000 loss in local 
revenue from $45.8 5 mil-
lion to $45.1 million that 
is proposed in the next 
fiscal year’s budget.

The proposed budget 
also provides Suffolk 
Public Schools with 
$62.3 million, $1.5 mil-
lion more than last year, 
but less than the $64.8  
million the school divi-
sion has requested. 

Roberts said previously 
that the city has made the 
assumption that a number 
of businesses adversely 

affected by the coronavi-
rus pandemic will be able 
to return to a semblance of 
normal operation as early 
as the second quarter of 
the upcoming fiscal year, 
and that any reduction in 
revenue would occur in 
the first few months of the 
upcoming fiscal year.

A copy of the pro-
posed budget is avail-
able on the city website 
and can also be viewed, 
by appointment, at City 
Hall. Anyone with ques-
tions about the budget 
can email the city or call 
514-4016.
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The STIHL FS 94 R 
trimmer delivers one of 
the best power-to-weight 
ratios in its class. 

STIHL BR 350 a powerful backpack blower 
with a fuel-efficient gasoline powered 
engine that provides enough power to tackle 
heavy jobs.Hurry! Sale ends 4/19/2020

FS 94 R 
Trimmer

BR 350 
Blower

YOUR 
CHOICE!

After Mail-in 
rebate

9999

-2000
Mail-in rebate

Reg. Price

7999
Step 1 Crabgrass 
Preventer + Fertilizer

Step 2  Weed Control 
+ Fertilizer

Step 3 Lawn Fertilizer
Step 4 Lawn Fertilizer

Scotts Lawn Pro 4-Step Program

*18541 limit 2 programs

BY JIMMY LAROUE
STAFF WRITER

The road that paved the way 
for Amazon to start building in 
Suffolk and Chesapeake came 
into being before the birth of 
the company — but was com-
pleted only two years ago. 

In April 2017 , crews began 
the second phase of the $27  
million project to expand 
Nansemond Parkway in the 
city from Helen Street to the 
Chesapeake city line, and from 
there, Portsmouth Boulevard 
began expanding from the city 
line to Jolliff Road. The first 
phase was completed in 2013, 
and overall, encompassed about 
1.5 miles. 

Without that expan-
sion, which put Portsmouth 
Boulevard at four lanes all the 
way to Interstate 664, Suffolk 
Economic Development 
Director Kevin Hughes said 
Amazon would not be building 
in the city or in Chesapeake.  

The company, which started 
business in 1994, would not 
have chosen Suffolk to build 
the largest industrial building 
in Virginia at an overall square 
footage of more than 3.8  mil-
lion with its robotics fulfillment 
center.

And it would not have cho-
sen to build a 650,000 square-
foot processing center two 
miles away along that wid-
ened Portsmouth Boulevard in 
Chesapeake. 

“Related to the road widen-
ing, it was decades in the mak-
ing,” Hughes said Wednesday. 
“If the city hadn’t committed 
to building the industrial park 
in Northgate Commerce Park 
and come to terms with Upton 
Farms, and begin to invest into 
it, we’re probably not push-
ing the way we are, or were, 
on expanding Nansemond 
Parkway, or going to the city 
of Chesapeake to expand 
Portsmouth Boulevard.

“So, an action that happened 
30 years ago was seen kind of 
pay off in that aspect.” 

Hughes said Amazon did a 
traffic impact study that sup-
ported the two cities’ invest-
ment in expanding their roads. 

“Because we expanded the 
intersection, because we ran it 
all the way to (Interstate) 664, 
it passed,” Hughes said. “It 
works. I can pretty much assure 
you, if we had not done those 
things, it would have failed.”

Hughes said it puts into per-

FROM STAFF REPORTS
SUFFOLK NEWS-HERALD

Suffolk Police are investigat-
ing a breaking and entering inci-
dent at a local car dealership that 
happened overnight on Monday 
or Tuesday.

BY ALEX PERRY
STAFF WRITER

IconiCon is the largest free 
event locally for fans of science 
fiction, fantasy, comic books, 

anime and more, and it’s com-
ing back to Suffolk this March 
for its fifth year of costumed 
fun. 

IconiCon will be held from 
10 a.m. to 4 p.m. March 28  at 

the North Suffolk Library, 2000 
Bennetts Creek Park Road. The 
Suffolk Public Library launched 
this fandom-driven event in 
2016, and it’s since become a 
fan-favorite in Hampton Roads. 

Regulars and new attendees 
each year enjoy the costumes, 
vendors and the wild array of 
fun activities. 

‘Return of the Jedi’ costumes 

Police 
investigate 
car thefts 

Road paved way 
for Amazon
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FILE PHOTO 

Siblings Shaun, 11, Saniya, 10, Amaya, 3, and Raina, 3, Allen alongside the 501st Legion at Suffolk Public Library’s IconiCon last year. This year’s IconiCon will be 
held March 28 from 10 a.m. - 4 p.m.

SUBMITTED PHOTO  

The 20th annual United Methodist Men’s Oyster and Barbecue Dinner that was held in Eclipse last Saturday was a very 
popular event for hungry patrons. According to Bob Patton, who was in charge of marketing and sales, tickets for the dinner 
sold out at 250 adult tickets, plus a few children’s tickets. There was even a waiting list in case of cancellations, he wrote 
in an email Tuesday. He added that all volunteers were also fed, so more than 300 people in total were served delicious 
food by the end of the Saturday event. “The attendance at the dinner exceeded all our expectations, and the pace of ticket 
sales significantly picked up as we neared the date of the dinner,” he wrote, adding that this event has become one of the 
premier local events that defines the community of Crittenden, Eclipse and Hobson in North Suffolk. Proceeds from the 
event support the Western Tidewater Free Clinic, the Eclipse July Fourth celebration, the Youth Mission Trip in the summer 
and other causes. Patton thanked the local businesses that allowed them to post fliers that advertised the dinner. 

FROM STAFF REPORTS
SUFFOLK NEWS-HERALD

Sentara Healthcare has 
announced new policies that go 
into effect March 12 in response 
to coronavirus. 

The new virus, which is causing 
a disease called COVID-19, was 
officially declared a pandemic by 
the World Health Organization on 
Wednesday.

According to the new policies, 
all Sentara hospitals will allow 
only two visitors for patients in 

Sentara 
to limit 
visitors
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spective the long-term, 
sticking-to-it vision that 
is necessary in municipal 
economic development 
and regional economic 
development, adding he 
is only building off the 
work that his predeces-
sors did, and the work 
their predecessors did 
before that. 

“Just because you go 
after a program today, 
doesn’t mean it’s going 
to pay off tomorrow,” 
Hughes said. “It could 
be a long-term goal out 
there.”

It showed the region-
al approach then, and it 
allowed the two cities, 
and others, to expand that 
regional approach that 
lured Amazon to be in 
both places now. 

When the project is 
complete, Suffolk will 
have the two largest indus-
trial buildings in Virginia, 
the other being Target 
Upstream Distribution 
Center at about 2.3 mil-
lion square feet. Of note, 
the city also has the largest 
office space in the state, 
at about 400,000 square 
feet, on the Department 
of Defense campus.  

At about 1,500 employ-
ees for Target, according 
to Hughes, and 1,000 
for the Amazon facility 
in Suffolk when it opens 
sometime in 2021, they 
will be two of the largest 
private sector employers 
in the city. 

“This one was differ-
ent in my experience in 
the fact that it had mul-
tiple regional partners,” 
Hughes said. “A lot of 

people played a different 
role. You had two projects 
announced, one company. 
It’s really unusual, and 
then the proximity, the 
history behind the road 
widening. It was a really 
interesting (dynamic).”

That regionalism was 
on display as Chesapeake 
Mayor Rick West noted, 
with laughter from the 
audience at Tuesday’s 
press conference, that 
his city was trying to get 
Suffolk’s 1,000-full-time-
job facility versus the one 
they did get that will cre-
ate 500 full-time jobs. 

“It starts to look and 
feel and sound like col-
laboration,” West said. 
“And, in the end of the 
world that commerce and 
trade operate in, which is 
economic development, 

when communities col-
laborate together, good 
things happen.”

Asked Wednesday 
about the competition 
with Chesapeake for the 
Amazon facilities with 
the glow of the announce-
ment still fresh, Hughes 
demurred.

“We were glad he 
got the facility he got,” 
Hughes said, laughing.

West and Suffolk 
Mayor Linda T. Johnson 
were together then, in 
2018 , when they cut the 
ribbon on the road proj-
ect, and they were togeth-
er again Tuesday. 

“Some people don’t 
even know that there’s 
17  jurisdictions that make 
up Hampton Roads,” 
Johnson said. “Think 
about it. Our transporta-

tion, economic develop-
ment, trash, broadband, 
none of that can happen 
individually, so you have 
to work as a team. And I 
think the best thing that 
has ever happened to 
Hampton Roads is that 
we now have a team.” 

Hughes, with the 
groundwork having been 
in place with the road 
expansion, is ready for 
what comes next. 

“The announcement, 
when the governor comes 
down and the pomp and 
circumstance of it, it’s 
always a great high-five 
moment,” Hughes said. 
“It’s good to get every-
one on the same page 
and excited about an 
announcement, then the 
fun really begins. The 
construction, the support, 

the hiring, that’s when the 
rubber meets the road.”

Amazon: Road project was precursor to Amazon
Continued from page 1

Costumes: Raft of activities planned for IconiCon
Continued from page 1

Thefts: Cars stolen
Continued from page 1

Sentara: Visitors will be limited
Continued from page 1

C h e s a p e a k e 
Concessions and La 
Cucina di Sophia of 
Virginia Beach will sell 
food on-site throughout 
IconiCon. There will also 
be more than 30 different 
vendors selling items at 
the event, including local 
comic artists, crafters, 
authors and other creative 
enterprises. 

“There’s a lot of talent-
ed people in the area that 
bring a lot of really cool 
stuff,” said Cory Bland, 
youth and family services 
coordinator for Suffolk 
Public Library. “It’s a 
really neat experience.”

The Suffolk Public 
Library has arranged for 
some new additions to the 
event this year, alongside 
popular attractions like 
the costume and art con-
tests, panels and video 
game tournament.

This year, there will 
be an all-day “Baby 
Yoda” scavenger hunt 
for fans of the adorable 
green Force-user from 
“The Mandalorian.” 
Participants of all ages 
will search the North 
Suffolk Library for imag-
es of “the Child,” and 
mark each image off 
their list to receive “Star 
Wars”-themed prizes.

Children and their 

families will have two 
opportunities to attend 
fantasy-themed storytime 
sessions during the event, 
first at 11 a.m. and then at 
2 p.m. There will also be 
family-friendly Dungeons 
and Dragons at noon for 
ages 5 to 13. 

Other kid-friendly 
activities will include 
silhouette painting, DIY 
“Magic the Gathering” 
cards, “Dr. Who” masks, 
and more fun arts and 
crafts. Plus, there will 
be karaoke for IconiCon 
attendees of all ages, sing-
ing songs from some of 
their favorite movies and 
shows upon request.

Star Wars fans will enjoy 
interacting with members 
of the Rebel Legion and 
the 501st Legion. Both of 
these fan-driven organiza-
tions pride themselves on 
screen-accurate costumes 
from the Star Wars uni-
verse. The Rebel Legion is 
dressed just like the Rebel 
Alliance from the films, 
while the 501st Legion 
wears villain costumes, 
like Stormtroopers, boun-
ty hunters and Sith Lords.

“We have a balance of 
the Force,” said Angie 
Sumner, Suffolk Public 
Library marketing and 
community relations 
coordinator.

New additions this year 
include the Hampton 
Roads LEGO User Group 
and the Hampton Roads 
Droid Builders, and the 
Boy Scouts will also be on 
site with camping-themed 
activities. 

The lineup of sched-
uled events at IconiCon 
this year starts with the 
Cosplay Café , which will 
take place at 10:30, 11 
and 11:30 a.m. 

This activity is a twist 
on the Maid Café s tradi-
tionally found in Japanese 
culture, and servers will 
be dressed in the cos-
play of their choice 
instead of maid costumes. 
Participants will also get 
to decorate mini-desserts 
and enjoy other light 
refreshments. Tickets are 
free and will be available 
at the IconiCon welcome 
table on a first-come, 
first-served basis.

There will be four dif-
ferent panels at IconiCon 
this year geared for teens 
and adults, but younger 
attendees are also wel-
come.

The panels start with 
Women in Fandom at 
11 a.m. This will be fol-
lowed by the Writing and 
Self-Publishing Panel at 
noon, and Flash Panels 
— seven-minute lightning 

round talks, with people 
talking about their favor-
ite fandoms — at 2 p.m. 
The final panel will be a 
“Captain America Origin 
Talk” at 3 p.m., led by 
Brian Puaca, a professor 
at Christopher Newport 
University. 

Those looking to win 
some prizes this year 
can enter into the dif-
ferent IconiCon compe-
titions that will be held 
throughout the day. In the 
meantime, they can also 
get started on their sub-
missions for the library’s 
annual “Attack of the Fan 
Art Contest.”  

The four categories for 
this year’s art contest are 
kids, tweens, teens, and 
adult, with winners from 
each category and also a 
fan-favorite entry. Entries 
for the art contest are now 
being accepted at any 
Suffolk Public Library 
location through March 
18. Art submission details 
can be found online. 

The art contest winners 
will be announced at the 
event at 3 p.m., during 
a break in the Cosplay 
Contest.

The Cosplay Contest 
will be split into two cat-
egories this year. Children 
ages 0 to 12 will com-
pete in the Kid’s Cosplay 

Contest at 1 p.m., fol-
lowed by teens and adults 
at 3 p.m.  Entry forms 
will be available at the 
welcome table on the day 
of the event, and more 
information about accept-
able props can be found 
online. 

Gamers at IconiCon can 
compete in the all-ages 
Super Smash Bros. tour-
nament on the Nintendo 
Switch. The tournament 
will be held at 1 p.m. 
Competitors should arrive 
15 minutes early to sign 
up on a first-come, first-
served basis. The winner 
of the tournament will 
receive a $50 gift card to 
Oldskool Video Games in 
Suffolk, located at 1208 
N. Main St. 

There will also be a 
trivia contest at 3 p.m. 
that will test competitors’ 
knowledge with questions 
that are rich in pop cul-
ture, and with a themed 
prize on the line.

Parking will be avail-
able at the North Suffolk 
Library, and there will be 
a shuttle service for satel-
lite parking at Creekside 
Elementary School down 
the road. The shuttle will 
run at the top of every 
hour, beginning at 11 a.m. 

For more information 
on the contests, event 

schedule and more, 
visit suffolklibrary.wix-
site.com/ iconicon and 
the “IconiCon 2020” 
Facebook page.

Police said the crime 
at Dennis’ Auto Sales in 
the 2900 block of Bridge 
Road happened sometime 
overnight March 9 or in 
the early morning hours 
of March 10. Preliminary 
investigation found 
unknown subjects broke 
a window at the dealer-
ship, stole keys to several 
vehicles and used them to 
drive away with five vehi-
cles from the lot.

Two of the vehicles were 
recovered by police offi-
cers a short distance away.

Those still missing 
include a silver, 2010 
Nissan four-door sedan;  
a gold, 2008  BMW four-

door sedan;  and a silver, 
2007  Lexus four-door 
sedan.

The investigation 
remains ongoing.

Anyone with infor-
mation is asked to con-
tact Crime Line at 
1 - 8 8 8 - L O C K - U - U P. 
Tipsters can also submit 
tips by going to www.
p3tips.com or by vis-
iting the Suffolk Police 
Department website at 
www.suffolkva.us/ spd and 
looking for the Suffolk 
Crime Line link. Tipsters 
never have to give their 
names or appear in court 
and may be eligible for a 
reward of up to $1,000.

hospitals, emergency 
departments and outpatient 
settings. Visitors are asked 
not to come if they are sick 
with coughing, sneezing or 
fever, or if they have trav-
eled internationally.

In addition, visitors in 
all Sentara nursing cen-
ters, rehabilitation centers 
and the Assisted Living 
Village are limited to two 
per day, between 8  a.m. 
and 7  p.m. These visitors 
will be screened for signs 
of illness and travel histo-
ries before being allowed 
to enter.

“This is to ensure the 
safety of our most vulner-
able patients and residents 

as well as our employees,” 
the new policy states.

Sentara is also devel-
oping in-house testing for 
the disease and expects to 
be able to test in-house at 
regional sites in the next 
few weeks.

Optima Health said 
it would waive member 
co-pays for tele-visits and 
prescribed testing.

Also Wednesday, 
Sentara confirmed that 
coronavirus patients had 
sought testing at its Leigh 
Hospital in Norfolk and 
Princess Anne Hospital in 
Virginia Beach.

Sentara listed the fol-
lowing as “recommended 

best practices”:
If you have a respira-

tory illness that includes a 
fever, cough, and/ or short-
ness of breath AND you 
meet travel or exposure 
criteria for COVID-19:
Call your health care 

provider to determine the 
safest screening meth-
od for you. If you are a 
Sentara patient, this may 
include a video visit.
Please consider a vir-

tual visit to determine if 
you need further screening 
or testing. Many insurance 
plans, including Optima 
Health, will cover the 
member cost of testing 
for COVID-19. Options 

include Sentara Video 
Visits or MDLIVE.
If you have a respira-

tory illness that includes a 
fever, cough, and/ or short-
ness of breath AND you 
meet travel or exposure cri-
teria for COVID-19, AND 
you do not have a primary 
care physician, cannot par-
ticipate in a virtual visit, or 
a visit has recommended 
further screening or test-
ing for COVID-19, visit 
your local emergency 
department. Please call in 
advance so that infection 
prevention precautions 
may be taken to protect 
you, other patients, visitors 
and employees.
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See VOLUNTEER, 7

Featured
Volunteer

Editor’s Note: The Featured 
Volunteer is a new feature that 
will run every other week in the 
Suffolk News-Herald. To sug-
gest a volunteer you love, email 
news@suffolknewsherald.com.

BY ALEX PERRY
STAFF WRITER 

The people at the Friends of 
the Suffolk Library bookstore 
on Carolina Road are grateful 
for Gary Williams, a longtime 
Suffolk resident and one of their 
dedicated volunteers.

Williams has been volunteer-
ing at the store for nearly five 
years. Williams said he’s done 
lots of volunteer work over the 
years, such as the American 
Cancer Society, because he likes 
to stay active. 

At the Friends of the Suffolk 
Library store, Williams helps 
shelve books, answer customer 
questions and manage the store’s 
inventory of CDs, DVDS and 
vinyl records. He comes in to 
shelve books on Tuesdays and 
Wednesdays, and he volunteers 
for the Saturday book sales each 
week.

He said he enjoys working 
with the other great volunteers 
at the store, and that he also 
likes getting to know the regular 
customers.

“I read a book about how to 
remember things, and I try to be 
very good at remembering peo-
ple’s names, because that helps,” 
he said. 

Williams worked in insurance 

Friends appreciate 
Gary Williams 

ALEX PERRY/SUFFOLK NEWS-HERALD 

Gary Williams is a volunteer at the Friends of the Suffolk Library bookstore, 300 Carolina Road. 

BY JIMMY LAROUE
STAFF WRITER

Gov. Ralph Northam said 
Tuesday the state is keeping a 
close eye on the increasing num-
ber of positive coronavirus test 
results in Virginia and urged 
people to follow guidance from 
state and federal health officials.

Northam, speaking ahead of 
Amazon’s announcement that it 
is building a fulfillment center in 
Suffolk and a processing center 
nearby in Chesapeake, said state 
officials have been preparing for 
the possible spread of the illness 
in the state.

“Our top priority, my top pri-
ority, as your governor and also 
as a doctor is to keep Virginians 
safe,” Northam said, “And 
there are a lot of people that 
are working very diligently as 
we speak. It’s a very fluid situ-
ation. It changes literally min-
ute-by-minute.”

BY ALEX PERRY
STAFF WRITER

Five Lakeland High School 
students worked together with 
faculty and administrators to 
hold a spirit week at the school 
in February for Black History 
Month. 

This Black History Spirit 
Week was held Feb. 24-28 , 
with a different theme each 
school day that encouraged 
people to dress up and cele-
brate many different aspects of 
African American culture and 
history. 

This project was a team 

effort by five female Lakeland 
High School seniors: Taylor 
Outlaw, Courtney Washington, 
Destiney Coles, Mya Carter 
and Cyerra Brimm. These 
young women are also part 
of the Project Lead the Way 
Biomedical Sciences Program 
at the school, according to 

Destiney. 
The team coordinated 

with Lakeland High School 
Principal Douglas Wagoner 
and Assistant Principal Dr. 
Earling Hunter for their proj-
ect, and received approval 

Students organize Black History Spirit Week

ALEX PERRY/SUFFOLK NEWS-HERALD 

Five Lakeland High School seniors organized Black History Spirit Week at their school in February. They are pictured dressed up for Historical Figures Day on Feb. 27. 
From left are Taylor Outlaw, 17, dressed as Gabby Douglas; Mya Carter, 17, dressed as Michelle Obama; Cyerra Brimm, 17, dressed as Katherine Johnson; Courtney 
Washington, 18, dressed as Serena Williams; and Destiney Coles, 17, dressed as Rosa Parks.

Governor 
urges 

caution on 
coronavirus

See CORONAVIRUS, 6

See AMAZON, 6

See SPIRIT, 5

BY JIMMY LAROUE
STAFF WRITER

Amazon is primed to deliv-
er a sizeable presence of the 
world’s largest online retailer 
to Suffolk. 

But the company will also 
have a significant presence in 
neighboring Chesapeake, as 
local, state and company lead-
ers hailed the regional effort 
that secured the new facili-
ties, which will be located just 

miles apart from one another. 
In a deal formally announced 

Tuesday, Suffolk’s Northgate 
Commerce Park will be the 
site of a robotics fulfillment 
center and will be the largest 
industrial building in Virginia 

— second-largest overall to the 
Pentagon. The $230 million 
facility — according to the 
building permit for the site — 
will have a footprint of 8 22,8 33 
square feet and, at 95 feet and 
four-and-a-half stories tall, will 

have an overall square footage 
of more than 3.8  million.

Workers at the Suffolk fulfill-
ment center will work along-
side robotics and other tech-

Amazon coming to Suffolk
Company announces 1,500 jobs in Suffolk and Chesapeake locations
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Call Chelsea Morgan at 

EARLY ENROLLMENT
OPEN HOUSE!

Tuesday, March 17th 
& 

Thursday, April 23rd 

Learn more about our 
academic, athletic, and 

extracurricular activities
Speak with administrators, 

teachers, and students
Tour our facilities

Please RSVP to one of our Open Houses on our 
Facebook page, or by emailing school@scaknights.org. 

We hope to see you there!

Join us as we cleanup litter in downtown.  
Equipment provided.

Need more info: 
littercontrol@suffolkva.us  
514-7604

Northam advised 
people to follow guid-
ance from the Virginia 
Department of Health. 

“I just want to make 
sure that all Virginians 
know that we are workin g 
hard on this,” Northam 
said. “We are taking this 
very seriously, and it is 
our commitment to keep 
Virginians safe.”

Northam’s comments 
came the same day the 
Virginia Department of 
Health reported two pre-
sumptive positive tests 
for coronavirus from a 
couple in Virginia Beach, 
which marked the first 
two reported cases in 
Hampton Roads.

All eight of the report-
ed cases in Virginia have 
been travel-related, and 
the VDH said there is no 
evidence of community 
transmission of COVID-
19, which spreads primar-
ily through respiratory 
droplets produced when 
an infected person coughs 
or sneezes. All but the two 
cases in Virginia Beach 
have come from the 
northern part of the state 
— one in Spotsylvania 
County, one in Quantico, 
two in Fairfax, one in 

Arlington and one in 
Loudoun County.

A “community spread” 
occurs when they can’t 
trace a coronavirus case 
back to its source. 

No one in the Western 
Tidewater Health District, 
which includes the cities 
of Suffolk and Franklin 
along with Isle of Wight 
and Southampton coun-
ties, has tested positive 
for COVID-19. 

State epidemiologist 
Dr. Lilian Peake said 
Tuesday that the risk in 
the U.S. is still low, and 
that the state population 
is still more at risk for flu 
than COVID-19.

The two patients from 
Virginia Beach — a man 
in his 60s and a woman 
in her 50s — traveled on 
a Nile River cruise and 
returned to the United 
States March 5, accord-
ing to the VDH. Their test 
results are considered pre-
sumptive, pending confir-
mation by the Centers for 
Disease Control.

“We do expect to see 
more cases in the United 
States, but continued, 
strong public health mea-
sures will blunt and slow 
the impact of the virus in 

the United States,” Peake 
said.

Suffolk Mayor Linda 
T. Johnson said residents 
should follow guidance 
from health officials. 

“We just need to 
know and be cautious,” 
Johnson said, “and watch 
for everything and make 
decisions appropriately as 
it happens. … I think we 
need to be vigilant but not 
panic.”

The coronavirus that 
causes COVID-19 can 
cause mild to more 
severe respiratory illness, 
with symptoms including 
fever, cough and difficul-
ty breathing, according to 
the VDH, and in a small 
number of people who are 
older or who have chron-
ic medical conditions, it 
can cause complications, 
including death.

The state health agen-
cy said symptoms appear 
within 14 days of being 
exposed to an infectious 
person.

Peake noted there is 
still no vaccine or spe-
cific antiviral medica-
tion, but that people with 
severe cases of COVID-
19 would be admitted to a 
hospital and then provid-

ed with support for their 
breathing or for problems 
with kidneys or other 
organs.

Dr. Denise Toney, the 
director of the Department 
of General Service’s 
Division of Consolidated 
Laboratory Services, 
said they have two test 
kits in-house that can test 
between 150 to 200 peo-
ple for the coronavirus 
depending on the num-
ber of specimen types it 
receives from each person.

Toney said she expect-
ed to receive an addition-
al test kit Tuesday with 
half the capacity of the 
other test kits, with other 
orders in the queue with 
the CDC, depending on 
the demand and avail-
ability of kits nationally.

Peake said there is 
also increasing capaci-
ty of kits from private 
labs, and that VDH has 
contingency plans “for 
whatever might happen 
in Virginia,” emphasiz-
ing that it would work 
with community partners 
and health care provid-
ers, and that the response 
might be different in 
different regions of the 
state.

Coronavirus: Epidemiologist says risk is low
Continued from page 1

Amazon: Officials on hand for announcement
Continued from page 1

nologies to pick, pack 
and ship smaller-sized 
customer orders such as 
books, toys, electronics 
and home goods.

The city of 
Chesapeake’s facility in 
Western Branch will be a 
650,000 square-foot pro-
cessing center that will 
handle bulk goods and 
break them down into 
smaller orders that will 
feed its supply chain.

Both facilities are set 
to open sometime next 
year and bring a com-
bined 1,500 full time jobs 
— 1,000 in Suffolk and 
500 in Chesapeake. 

“This affects all of 
Virginia,” Gov. Ralph 
Northam said during a 
press conference at Old 
Dominion University’s 
Virginia Modeling, 
Analysis and Simulation 
Center in Suffolk. “And 
when you talk about 
jobs, 25,000 new jobs 
that came to Northern 
Virginia with the ful-
fillment, the processing 
centers, another 10,000 
jobs that create another 
40,000-plus jobs in sur-
rounding businesses, so 
this has been a big deal 
for Virginia to move our 
economy forward.”

Ardine Williams, 
Amazon vice president 
of workforce develop-
ment, touted the access 
of the two sites to the 
Port of Virginia, along 
with a good infrastructure 
and strong workforce, 
good education system 
and collaboration among 
localities, as reasons for 
locating them in Suffolk 
and Chesapeake.

The deal with the two 
cities proves, she said, 
how committed the com-
pany is to the state, with 
the company’s investment 
of more than $34 billion 
in facilities, cloud infra-
structure, research facili-
ties and employee com-
pensation. The company 
has more than 10 fulfill-

ment and sortation centers 
in the state, and along with 
the company’s Arlington 
East Coast headquarters, it 
also has 13 Whole Foods 
Market locations in the 
state and three Prime Now 
Hubs, including one in 
Virginia Beach.

Williams also boasted of 
the company’s compensa-
tion package to employ-
ees, with $15 per hour 
minimum pay and bene-
fits including full health, 
dental and vision, as well 
as a 401k package with 
a 50-percent company 
match and up to 20 weeks 
of paid parental leave.

“I think it really under-
scores our commitment 
to the commonwealth 
of Virginia,” Williams 
said. “It also highlights, 
I think, the collaboration 
of Hampton Roads, when 
you think about multiple 
cities coming together.  
… It also really enforces 
the quality of education 
here and the workforce 
that’s available, because 
it’s really employees that 
make any endeavor suc-
cessful, and so having 
access to the workforce 
here in Hampton Roads is 
tremendously important.”

Suffolk Economic 
Development Director 
Kevin Hughes said site 

plans for Amazon’s 
facility in Northgate 
Commerce Park were 
approved in December. 
The Conlan Company 
received a building per-
mit from the city March 
5 and dirt has been mov-
ing at the site, as it was 
Tuesday. 

The Virginia Economic 
Development Partnership 
worked with both cities, 
along with the Hampton 
Roads Economic 
Development Alliance 
and the Port of Virginia, to 
secure the Amazon proj-
ects. The company is eli-
gible to receive benefits 
from the port’s Economic 
and Infrastructure 
Development Zone Grant 
Program — the maxi-
mum allowed is $500,000 
— along with funding 
and services to support 
the company’s employ-
ee training activities 
through the Virginia Jobs 
Investment Program.

Chesapeake Mayor 
Rick West said his city 
tried to get the larg-
er facility that went to 
Suffolk.

“It is true, governor. 
There is a little bit of 
a rivalry here. I’m not 
going to stand up here 
and lie to you. We were 
pushing hard to get that 

thousand-job facility,” 
West said to laughter. 

Later when posing for 
photos with members 
of Chesapeake’s City 
Council, he got more 
laughs when he said, 
“We’re number two, 
we’re number two. … in 
the state.”

However, West said 
both projects would not 
have happened without 
the two cities working 
with one another, in par-
ticular on Portsmouth 
Boulevard. He called it a 
new day in the region. 

“In the old days, I think 
mayors would have proba-
bly fought and had a lot of 
pushing and nothing would 
have been done,” West 
said. “But today, I celebrate 
with Suffolk for a thousand 
jobs. And I know you cele-
brate (with us).”

Said Suffolk Mayor 
Linda Johnson: “We 
couldn’t have done this 
without the state. It took 
a lot of partners and a 
lot of work. … We can-
not operate as individu-
als. Yes, we’re individu-
al cities, and we owe to 
the people that elected 
us, but in order to give 
the people who elected 
us what they need, we’ve 
got to collaborate with 
everybody.”

JIMMY LAROUE/SUFFOLK NEWS-HERALD 

The members of the Suffolk City Council, along with Delegate Clinton Jenkins, left, were on hand Tuesday 
at Old Dominion University’s Virginia Modeling, Analysis and Simulation Center in Suffolk as Amazon for-
mally announced it would build a multi-story robotics fulfillment center in Northgate Commerce Park and 
a processing center in nearby Western Branch in Chesapeake. 

JIMMY LAROUE/SUFFOLK NEWS-HERALD 

Northgate Commerce Park in Suffolk will be the site of Amazon’s 95-foot, four-and-a-half story robotics fulfillment center, which will be the 
largest industrial building in Virginia, and, encompassing 3.8 million square-feet, will be the second- largest in the state to the Pentagon. 




